[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
oT1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o7 08.12.2020 N 429-®3, o1 11.06.2021 N 170-d3)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWME Mexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENSMM, UMMAOPTEpPamMM, NpPoOAABLAMM, BAAAENbLAMM  arperaTopos
nHdopmaumm o ToBapax (ycnyrax) npu npogarke TOBapoB (BbINOJAHEHWM PaABOT, OKasaHuUM ycAyr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpuobpeTeHMe TOBaPOB (PaboT, ycayr) Hagnexalero Ka4ecTsa
N 6e30MacHbIX 4R *KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNnell N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) u o6 ux marotoBuTenax (MCNoNHUTENsX, NpoAaaBuax), o
BNafenbLax arperatopos MHPopmaummn o ToBapax (ycnyrax), NpPOCBELLEHME, TOCYAAPCTBEHHYO WU
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCNnosibdyemble B HACTOALLEM 3aKoHe:

noTpebutens - rpa)K4aHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectn amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMENMHbIX, AOMALIHWNX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBNIEHUEM NPeANPUHUMATEIbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYANbHbIA NpegnpuHUMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WMHAMBMAYANbHbIA NPeAnpPUHMMATEND, BbINOAHAOLWME paboTbl MM OKasbiBatoWwme ycayru notpebutenam
no BO3Me34HOMY 40roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)


https://www.consultant.ru/
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59B5ED83F46EB050E368711E9FE32394FF8BB6715A6C015F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A6C015F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC5985FD0344BB60F066F8B13EEF16D2E48B1B76615A6C014F0BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59751D4334BB60F066F8B13EEF16D2E48B1B76615A6C415F4BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC49F58D7354EB60F066F8B13EEF16D2E48B1B76615A6C611F3BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63246EB050E368711E9FE32394FF8BB6715A6C01BF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC79E5CD7354AB60F066F8B13EEF16D2E48B1B76615A6C010F2BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19C58D33F46EB050E368711E9FE32394FF8BB6715A6C111F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC09B58D03346EB050E368711E9FE32394FF8BB6715A6C01AF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D43346EB050E368711E9FE32394FF8BB6715A6C01BF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC4975FD43749B60F066F8B13EEF16D2E48B1B76615A6C010F7BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC79A5ED8304BB60F066F8B13EEF16D2E48B1B76615A6C014F7BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC5975ED1364EB60F066F8B13EEF16D2E48B1B76615A6C317FABEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC7985BD6354DB60F066F8B13EEF16D2E48B1B76615A6C017F5BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC5975ED33645B60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC5975ED0314FB60F066F8B13EEF16D2E48B1B76615A6C013F7BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC49E50D63F44B60F066F8B13EEF16D2E48B1B76615A6C010F3BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59751D43348B60F066F8B13EEF16D2E48B1B76615A6C114F3BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC79951D1304AB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC7985BD7304CB60F066F8B13EEF16D2E48B1B76615A6C01AF5BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC29F5DD5324AB60F066F8B13EEF16D2E48B1B76615A6C014F4BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC49F59D43F48B60F066F8B13EEF16D2E48B1B76615A6C01BF2BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC49E5FD13E4FB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC4965FD1314BB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC49650D5364DB60F066F8B13EEF16D2E48B1B76615A6C013F1BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59F5AD4354AB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59D59D5374EB60F066F8B13EEF16D2E48B1B76615A6C012FABEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59D50D23644B60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59858D83345B60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59A58D03345B60F066F8B13EEF16D2E48B1B76615A6C012FABEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59A51D63E4FB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59859D13F4AB60F066F8B13EEF16D2E48B1B76615A6C012FBBEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC5975FD83644B60F066F8B13EEF16D2E48B1B76615A6C015F7BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63246EB050E368711E9FE32394FF8BB6715A6C113F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D43346EB050E368711E9FE32394FF8BB6715A6C113F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59F5AD4354AB60F066F8B13EEF16D2E48B1B76615A6C013F3BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC59F5AD4354AB60F066F8B13EEF16D2E48B1B76615A6C013F3BEEF92BAA2248C72283D61B5A37C90mAJ5G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A6C01BF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A6C112F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A6C112F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G

npoaaBsel, - OpraHM3aLMA HEe3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBoW GOPMbI, a Takke
WHAMBUAYANbHBLIA NpeanpUHMMaTENb, PeasiM3ylolimMe ToBapbl MoTpebutenam no AOroBopy Kynau-
npoaaxu;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbi, ycayru) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) wuam
o06s3aTesibHbIM TpeboBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosMam gorosopa (MpuM MX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBUA OBbIYHO MPeabaBAAEMbIM
TpeboBaHMAM), UK LenAM, A1A KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCNOb3YETCsA, UK
Luensam, O KOTOpbiX npogasel, (MCMoAHWUTENb) Bbin MOCTaBjeH B M3BECTHOCTb MoTpebutesnem npu
3aK/IOYEeHMM gorosopa, uam obpasuy 1 (M1M) onucaHMo NPU Npogaske ToBapa no obpasuy 1 (Maun) no
OnMncaHuio;

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEA0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK U HEA,0CTaTOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PaCcX0A0B UM 3aTPaT BPEMEHU, N BblABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb MNOC/E ero YyCTPpaHeHus, Uan apyrue nogobHble HegoCcTaTKuy;

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XKU3HM,
3[,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatOLLEN cpeabl NPU 0BbIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOLLecca BbINOAHEHMSA PaboTbl
(okasaHwusa ycnyru);

YNO/HOMOYEHHAsA  M3rotoBuTeseM  (NPoAaBLOM) OpraHvs3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) WHAMBMAYaAbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA ONpeAeNeHHyl0 AeaTe/IbHOCTb, WM OpraHu3aums, CO34aHHaA Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTesieM (NpoasBLoM), B TOM YMCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHAKOWME oOnNpesesieHHble GYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NpPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOPeHWe TpeboBaHWi
notpebuteneid B OTHOWEHMM TOBapa HEHAA/NEXKALWLEro Kayectsa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPErMcTPUPOBaHHbIM Ha Tepputopuu Poccuiickolt depepaumn, BbINONHAOLWMIA
onpeaeneHHble GpyHKUMM HA OCHOBAHMM AOrOBOpa C M3rotoBuTesemM (NpPoaasBLOM), B TOM uMcie C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKaLLEro KayecTBa;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOM  GOPMbI  UAK
WHAMBUAYANbHBIN NpegnpuHUMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopmmn Poccuiickon ®eaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBOBOM  GOpMbl  ANMBO  MHAWMBUAYAbHbIN
npeanpuHUMaTesb, KOTopble ABAAIOTCA BAageNbLamMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaWKH ©  (uau) BRagenbuamm  cakTa W (MAM)  CTpaHMubl calitTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAlOT NOTPEObUTEN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeANOMKeHUem
npoAasua (MCNOAHUTENA) O 3aKNYEHUWM A0roBOPa Kynau-npoAaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAyr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOp Kynau-npogaku (gorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKke MPOM3BECTM NpeABapuTe/bHYIO OMaTy yKasaHHOro Tosapa
(ycnyru) nytem HanuuHbIX pacyeToB 60 NepeBoaa AeHEeXKHbIX CPeACTB BNaje by arperatopa B pamKax
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npumeHsemblx Gopm H6e3Ha/IMUYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbM 16.1 HacToswero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAATEXHOWN
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBOe peryainpoBaHue OTHOLWWEHUI B 061aCTH 3almTbl NpaB NoTpebuteneii

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytoTca MparkAaHCKMM KOZEKCOM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK degepanbHbIMU 3aKOHaMK (faniee - 3aKOoHbI) U
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMONIHUTENBHOM BIACTM MPUHMMATL aKTbl, COAEPrKaLLMe HOPMbI O 3alLuMTe NpaB notpebutenei.

MpasuTtenbctBo Poccuitickolt Pepepaunm BnpaBe u3gaBaTb AAA noTpebutens v npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
WHAMBUAYANbHOrO MpeanpuHUMaTtens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
npU 3aKAYEHUN W UCMOJIHEHUWU NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KYMAW-MPOAAKM,
SHeprocHabKeHus, AOroBOPOB O BbIMNOAHEHUU PaboT M 06 OKazaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. dPesepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauun

1. Ecim mexayHapogHbim goroBopom Poccuitickoi Pesepalmu yCTaHOB/EHbl MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble NPeAYCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapogHOro 4oroBopa.

2. PelleHUs MeXKrocygapcTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWW  MOJIONKEHWUN
MeXAyHapoaHbiX goroBopoB Poccuiickolr depepauum B UX  WUCTONKOBAHMK, NPOTUBOPEYALLEM
KoHctuTtyumnmn Poccuiickoint ®epepaummn, He noanerkat ncnosHeHuto B Poccuiickon Pepepaunn. Takoe
NPOTUBOPEYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHomM dpeaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061acTU 3aLWMTbI NpaB noTpebuTtenei

1. NpaBo noTpebuTeneit Ha NpocseLleHMe B 061aCTU 3aLWMTb NpaB noTpebuTeneit obecneymnsaeTca
NnocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHuii B  ¢deaepasnbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrpamMmbl, a TaKKe NOCPeaCTBOM OpraHM3aLmm
cuctembl MHGOPMaUMM noTpebuteneit 06 nx npaBax U 0 HEOBXOAMMbIX AEeNCTBUAX NO 3aLLUTe 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumu npasa notpebuTeneit Ha npoceelieHMe B 06/1acTU 3aWMTbl Npas
notpebuteneit opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GopmMmMpoBaHMe N BeAeHME OTKPbITOro
M 06LleaoCTYNHOr0 rocy4apCTBEHHOrO WMHGOPMAaUMOHHOIO pecypca B 061acTM  3aWMThbl Mpas
notpebutenein, Kadyectea M 6esonacHocT ToBapoB (paboT, ycayr) B nopAgKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoii degepaunm.
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(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)
CratbA 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuUTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpwn oTCcyTCTBMM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycayrM) npopasel,
(ncnonHuTens) ob6s3aH nepepatTb notpebuTtento ToBap (BbINOAHWUTL pPaboTy, OKas3aTb YyCayry),
COOTBETCTBYIOLLNIM 0ObIMHO NPeabABAAEMbIM TPEOOBAHUAM U MPUTOAHbBIN ANA Uenen, 41 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnu npopgasel, (MCNoAHUTENb) NPU 3aKalodeHUM aorosopa 6bii noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMoAHEHMA paboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHUTeNb) 06a3aH NepeaaTb NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCMONb30BAHUA B COOTBETCTBUM C STUMM LIEAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

4.1. Mpv npoaaxe OTAENbHbIX BUAOB TEXHUYECKM C/IOXKHbLIX TOBAapoB C NpeaBapuTe/bHO
YCTQHOB/IEHHbIMM  MPOrPaMMamMn A/ 3NEKTPOHHbIX  BbIYMCAUTE/IbHBIX  MAWWH  NOTpebuTento
obecrneynBaeTcs BO3MOXKHOCTb WMCMO/Ib30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
NnpeaBapuTENbHO YCTAaHOB/IEHHbIMM  MPOrPaMMamMmn O 3/IEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUWH,
CTPaHaMM NPOMUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickas Peaepaumsa uam apyrue rocyfapcrsa - YieHbl
EBPa3mnCKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CNOMKHbBIX
TOBApOB, NOPAZOK COCTAB/IEHUA WM BeAeHWs MepeyHs NporpaMm AAA 3NEKTPOHHbIX BbIYMCAUTENbHBIX
MaLLUWH, CTPaHaMM MPOUCXOKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa degepaums nam gpyrve rocyapcrea
- 4ynieHbl EBPa3smiicKOro sSKOHOMWYECKOTO COH3a M KOTOPbIE A0/IKHbI ObITb NPeABapUTENLHO YCTAaHOB/IEHDI,
M NopAaAoK WX NpeaBapuTe/IbHOWM YCTAaHOBKM, BK/AOYas TpeboBaHMA K  YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuiickort degepaunn.

MpepnBapuTeIbHO YCTAaHOB/IEHHbIE MPOrPaMmbl AR 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUUH,
ncrnosbsyemble notpebuTenem Ha OTAENbHbIX BUAAX TEXHWYECKM CAOMKHbIX TOBAapoOB ANA AOCTyna K
nHdopmaummM Ha cailTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT", AOMMKHbI
obecneynBaTb BO3MOMKHOCTb WCMO/Mb30BaHWUA 6€3 [OMNONHUTENbHLIX HACTPOEK (Mo YMONYaHWUIO)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOMKAEHMA KOTOpoW aBnseTca Poccuiickaa degepauma uau apyrue
rocyaapcrea - uneHbl EBpPasMIiACKOro 3KOHOMMYECKOro CcoOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoli degepaunn. TpeboBaHMA K yKasaHHON NOMCKOBOM CUCTEME M MOPALOK ee
onpeaeneHunsa yctaHasamsatotca Mpasutenbctsom Poccuiickont Peaepaumm.

(n. 4.1 BBegeH degepanbHbiMm 3akoHoM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecan 3akoHamM UAW B YCTaHOB/AEHHOM WMK MNopAgKe npeaycMoTpeHbl o6a3aTenbHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTb NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHMNAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM uM3rotoBUTena (UcnonHUTenAa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKa Ha
ToBap (paboty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbIt ONA AUTENbHOrO WMCNO/b30BaHMA, WU3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuvod, B TEYEHME KOTOPOro M3roToBUTESNb
(ncnonHuTensb) 0bs3yeTca obecneumBaTh NOTPEOUTENIO BO3MOXKHOCTb MUCMO/Ib30BaHUA ToBapa (paboTbi)
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NO Ha3HAYEHMUIO U HECTU OTBETCTBEHHOCTb 3a CYyLLEeCTBEHHbIE HEeAOCTAaTKN HA OCHOBAHUKU MYHKTA 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWeEero 3akoHa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) ob6sa3aH ycTaHaBAMBaTb CPOK CAYK6bl ToBapa (paboTbl)
OIUTENIbHOTO MONb30BaHMA, B TOM YMC/Ie KOMMJIEKTYIOWMX M3Lennin (aetanei, ysnos, arperaTos),
KOTOpble N0 UCTEYEHUU onpesesIeHHOro nepnoga MoryT NpeacTaBAATb ONacHOCTb AJ/1A KU3HU, 340P0BbA
noTpebuTena, NPUUUHATL BPe ero MMYLLECTBY UM OKPY3Kalollei cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok ciyx6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMMN BPEMEHU, @ TaKXKe UHbIMU
eguMHMLAMU U3MEPEHUs (KUIoOMEeTpamu, MeTpamu M NPOYMMKU eAUHULAMU U3MEpPEeHUAa UCXoas U3
bYHKUMOHANBHOTO Ha3HaYeHus ToBapa (pesyabTaTa paboThbl)).

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMETUYECKME TOBAPbI, MeANKaMeHTbI, TOBapbl 6bITOBO
XMMWUW U UHble Nof06Hble TOBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENL) 06A3aH YCTaHABIMBATL CPOK
rogHoCTM - nepuod, MO MWCTeYEeHMU KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM Ans
MCMO/Ib30BaHMA MO Ha3HAYEHMUIO.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoAHeHWe PaboTbl) NO UCTEYEHUM YCTAaHOBJEHHOrO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNnosHeHMe paboTbl), Ha KOTOPbIN A0/MKeH BbiTb YCTAHOBEH CPOK FrOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLiaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHMTE/b) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B ciayvyae obHapy:eHuA B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(vcnonHuTenb), Nnpoaasel, ynoAHOMOYEHHasA OpraHM3aumMa WM YNOJHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHUMaTeNnb, MMmnoptep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOBNEHHbIe
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHUM He0CTaTKOB TOBapa, 06HapYKeHHbIX
Nno UCTeYeHUU YCTaHOBNIEHHOrO UM rapaHTMIAHOIO CPOKa (AonoNHMTeNnbHoe 0643aTeNbCTBO).
(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopeprKaHue AOMOAHWUTENbHOTO 06M3aTeNbCTBAa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYLLECTBAEHMA noTpebutenem npaB Mo Takomy 0653aTenbCcTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMIHbLIA CPOK, €CM OH He YCTaHOBMEH
N3roTOBUTENEM.

NpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLEHWUU HeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn FapaHTMﬁHOFO CPOKa, YCTaHOB/1IEHHOIO N3rotoBntTenem (AOI‘IO!’IHMTGI’IbHOE 06ﬂ33Te}1bCTBO).

CopeprKaHue AoNoNAHUTENbHOTO 0653aTeIbcTBa NPOAABL,A, CPOK AEMCTBMA Takoro 06a3atenbCTBa u
NopsAAOK OCYLLECTBAEHMA NoTpebuTenem npas Mo Takomy 06s3aTeNbCTBY ONpPeaenatTca AOroBOpPOM
mMmexay notpebuTtenem n NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTenb (npo,a,aBeu,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, O6Hapy)+(EHHbIe B
TeyeHne CpokKa AEﬁCTBMH AONO/THUTENBHOIO O6F|3aTe}'|bCTBa, B COOTBETCTBUU C a63au,e:v\ BTOPbIM MYHKTa
6 ctaTbm 18 HacToALWero 3akoHa, a Noc/se OKOHYAHMA CPpOKa ,u,eﬁcmmn AONONHUTENNbHOIO obAsaTenbCcTBa
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- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.
(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA Ob6ecneuynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxnBaHua ToBapa

MN3rotoBuTenb 0653aH obecneymTb BO3MOMKHOCTb MCMOJIb30BaHWA TOBapa B TEYEHWE ero CpoKa
cnyxbbl. 1A 3TOM Lenn N3roToBuUTeIb 06ecneYmMBaeT PEMOHT N TEXHUYECKoe 0bC/y»KMBaHWe ToBapa, a
TaK¥Ke BbIMYCK M MOCTaBKYy B TOProBble U PEMOHTHble OpraHM3auuM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro 0b6CyKMBaHUA 06beMe M aCCOPTUMEHTE 3amnacHbIX YacTell B TeYeHne CpoKa NpounsBoaCcTBa
TOBapa W Nnocae CHATUA ero C NPOM3BOACTBA B TeYEHME CPOKA CyKObl TOBapa, a NPu OTCYTCTBUM TAaKOro
CPOKa B TeYeHWEe [ecATHU JIeT CO AHA Nepeaayn ToBapa notpebutenio.

Cratba 7. NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 0b6bIYHbBIX YCIOBUAX €ro
NCMO/Ib30BaHMA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3aUUKU Obln 6e3onaceH A/a »KU3HW, 34,0POBbSA
noTpebuTens, OKpy:KatoLLen cpeabl, a TaKKe He NPUYMHAN BPeL MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AOJ/KHbI obecrneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpy:Kalolen cpenbl, a TaKXKe NpefoTBpalleHUe MNPUYMHEHUA Bpesa MMYyLLEecTsy
notpebutens, ABAAOTCA 06f3aTe/IbHbIMU M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopszke.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. UN3rotoBuTenb (McnonHuTenb) 06a3aH obecneymBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM € NYHKTOM 1 cTaTby 5 HacToAwwero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay*bbl, OH 06583aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B
TeyeHue fecATV NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HW, 300POBbLI0 NN UMYLLLECTBY NOTPeBUTENs BCreacTBUe HeobecneyeHus
6e3sonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMUIO B COOTBETCTBUM CO cTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6e30MmacHOCTM  MCMO/b30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaAHCMOPTMPOBKM U YTUAM3ALMM Heobxogumo cobnogaTh cneumanbHble Npasuna (fanee - npasuna),
M3roToBUTENb (MCNONHUTENb) 06M3aH yKasaTb 3TW MpPaBWia B COMPOBOAUTENbHON AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM crocobom, a npoaasel, (MCNONAHUTEND)
0653aH A0BECTU 3TV NpaBuaa 40 CBegeHuA NnoTpebutens.

4, Ecam Ha ToBapbl (paboTbl, ycAyrn) 3aKOHOM MAW B YCTAaHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoWwel cpeabl U NpeaoTBpaLLeHne NPUUMHEHUA Bpeda MMYLLECTBY noTpebuTenn, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHWAM MNOANEKMT 0653aTeNbHOMY MNOATBEPKAEHWUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMM aKTamMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxka ToBapa (BbIMOAHEHWE paboTbl, OKasaHWe Yycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcaM  ycTaHOBAEHO, 4YTO nNpu  cobaloaeHUMM noTtpebutenem YyCTaHOBAEHHbIX NpPaBuA
NCMO/b30BaHNA, XpaHEHWNA UAM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UAU MOXKET MPUUUHUTD
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BPe/, }KN3HW, 340POBbI0 M UMYLLECTBY NOTPEbUTENA, OKPYKaloLLel cpeae, N3roToButTenb (MCNOAHUTEND,
npoaaseL,) 06a3aH He3amenMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanm3aumnio) 4o yCTpaHeHus
NpuUYMH Bpeaa, a B HEOBXOAUMBIX CaydanxX MPUHATb Mepbl MO M3bATUIO ero 3 obopoTa M OT3bIBY OT
notpebutensa (notpebutenei).

Ecnv npuumnHbl Bpeaa ycTpaHUTb HEBO3MOMHO, U3rOTOBUTE/Ib (MCMONHUTENb) 065A3aH CHATb TaKoW
ToBap (paborty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU M3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasbHblit OpraH WUCMNOJIHUTE/IbHOM BNAcTU NMPUHUMAET MepPbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCyrn) c BHYTPEHHETO pbiHKa U (MK) oT NoTpebuTtensa nam notpebutenei
B NOpAJiKe, yCTaHOB/IEHHOM 3aKoHoA4aTenbcTBom Poccuitickon ®egepauymn.

(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeNo B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHMIO U3roToBUTEIeM (MCNOAHUTENEM) B NOIHOM OBbeME.

6. YTpaTun cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

CraTba 8. MpaBo noTpebutena Ha Hopmauuio 06 usrotosutene (ucnonHuTene, npogasue) u o
ToBapax (paborax, ycnyrax)

1. Motpebuten BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXxoAMMOW W  OOCTOBEPHOW
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pexnme ero paboTbl U peannsyembiX Um
ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HactosAweM cTaTbl MHPOpMaLMA B HarnsgHon M gocTynHoi dopme
[OBOAUTCA A0 CBedeHMA noTpebuteneit nNpu 3akl0YEHMM 4OTOBOPOB KyMAW-NPoAaxkn U LOroBOpPoOB O
BbINOAHEHUM PaboT (OKasaHuMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obcnyxKmBaHUA
notpebutenei, Ha PycCKOM A3blKe, a AOMOJHUTENIbHO, MO YCMOTPEHUIO U3rOTOBUTENSA (MCMONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX A3blKax CybbekToB Poccuiickon Pesepalmmn U poaHbIX A3blKax HAPOLOB
Poccuiickon deaepauymn.

3. YNoNHOMOYEHHan opraHmnsaLma Uan ynoaHOMOYEHHbIN MHAVMBUAYANbHbIN NpeanpuHMMaTesb No
TpeboBaHMIO NoTpebutens ob6s3aHbl NPeAOCTaBUTb NOATBEPKAEHME CBOUX MOJIHOMOUYNMI, BbITEKAIOLLMX
13 3aK/II0YEHHOIO MMM A0roBOpa C U3roTOBUTEIEM (MPOAABLOM).

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHopmauua 06 nsrotosutene (McnonHutene, NnpoaasLe, Blajeble arperaropa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogaseu) o06f3aH [0BECTM A0 CBeAEHMA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHM3aLuu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee pabotbl. Mpogasel, (MCNOAHWUTENL) Pa3MELLAET yYKasaHHY0 MHGOPMALLMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenb (VICI'IOI'IHVITe}'Ib, npop,aBeu,) - MHAMBM,EI,ya}'IbeIﬁ npeanpunHnmatenb - AO0/1XKeH
npegocraBunTb I'IOTpe6MTe/'IIO MHd)OpMaLJ,MIO (0} FOCVAapCTBEHHOﬁ perncrpaumm . HaMMEHOBAHUU
3aperncTpmnpoBaBLUEro ero opraHa.

M3rotosuTenb (Npoaasel,) 06a3aH A0OBECTU 40 CBeAEHUA NOTPebutens GMpMmeHHOe HaMMeHoBaHWe
(HanmeHoOBaHMeE), MecTo HaxoXKaeHua (agpec) U pexkum paboTbl YNOAHOMOYEHHON OpraHM3aumMm Man
YNOAHOMOYEHHOrO UHANBUAYANbHOMO NpeanpUHUMaTENS.

(ab3au, BBegeH GeaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4YeHHaa opraHusauma nam yI'IO}'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIVI npegnpuHMMmaTesib
B Cny4dae o6pau.|,eva I'IOTpE6MTe}'IFI 06Aa3aHbI AoBectn A0 ero csegeHuA MHd)OpMaLI,MIO o cebe u
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usrotosuTene (npoaasue) (bMpmeHHoe HaMMeHOBaHWE (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec),
pexXnum paboTbl, FOCYyAaPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anncK 0 CO3A4aHUM PUANYECKOTO LA,
dbamununio, UMsa, oT4ecTBO (€C/IM MMeeTcAa), rocyaapCTBEHHbIM PerncTpaLMoHHbIi HOMEpP 3anucu o
rocy4apCTBEHHOW perncrpaunmn GuUsnyeckoro Mua B Kavectse MHAMBUAYANbHOIO npegnpuHumaTens).
YNONHOMOYEHHAA OpraHM3aumsa MAM YNOSHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuUHMMATENb BNpase
[O0BECTM [0 cBedeHus notpebuteneit nHpopmaumio o cebe nocpeacTBOM ee pasMelLeHUss Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", nHpopmauuio o6 mnsrotosutene
(npopaBsLe) nocpeacTBOM pasmeLleHMA Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "MHTepHeT" CCbIIKM Ha CTPaHuLy caliTa wusrotosutens (npopasua) B MHPOPMaLMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT", cogeprallyto MHpopmauuio ob nsrotosuTene (npogasLe).
(n. 1.1 sBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6s3aH f40BecTM 40 cBeaeHus noTpebuteneit nHpopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaMMeHoBaHWE (HaMMEHOBaHWE), MeCcTO HaxoxaeHua (aapec),
pexkmum paboTbl, rocy4apCTBEHHbIN PErUCTPaLMOHHBIA HOMEpP 3aMncK O CO34,aHUMU IOPUANYECKOro NnLa,
dbamumnunio, UmMsa, oT4ecTBO (€C/M MMeeTcAa), rocyaapCTBEHHbIM PerncTpaLMoHHbIi HOMEpP 3anucu o
rocy4apCTBEHHOM perucTpaunm GusanYecKoro MLa B Ka4ecTse UHAMBUAYANLHOTO NpeanpuHnumarens), a
TaKkKe 06 MMELWMXCA M3MEHEHUAX B yKasaHHOW uHpopmauumn. Bnagenew arperatopa A0BOAUT A0
cBegeHus notpebuteneit uHpopmaumio o cebe M npoaasBue (McnonHWTene) nocpeacTBOM ee
pa3mMelLleHMsA Ha CBOMUX caiTe U (MaK) cTpaHule calita B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh
"UnTepHeT". UHPoOpMaumio o npogasue (McnonHWTene) Bnagenewy, arperaTopa BnpaBe A0BeCTU A0
cBeAeHus notpebuTtenei nocpeAcTBOM pasmMelleHUs Ha CBOWMX caliTe M (Mau) cTpaHuue caliTa B
MHDOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTh "MHTepHeT" CCbIIKM Ha calT npoAaasua (McnonHuUTens)
B MHPOPMALMOHHO-TEIEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaaseL, (ucnonHuTenb) o0bA3aH NPesOCTaBUTL BAALENbLY arperatopa M pasMecTUTb Ha
CBOEM calTe B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumm)
[0CTOBEPHYI0 MHDOPMaUMIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToAwel cTaTbu. B cnyyae, ecnm nmerotes
M3MeHeHUa B Takoi MHGopmaumm, npoaaseL, (MCNONHUTENb) 065A3aH B TeYeHne ogHoro paboyero gHaA ¢
MOMEHTa BHECEHMA B Hee W3MEHeHWN coobwuTb BRafesbly arperatopa 06 3TUX U3MEHEHUAX U
pasmMecTUTb UX Ha CBOEM caliTe B MHOOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (npu ero
Hanuumn). Bnapeneuy, arperatopa o06s3aH BHECTM 3TWM M3MeHeHMA B MHbOpMaLMIO O NpoaasLe
(ucnonHutene) B TeyeHne opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHOW WHdopmaunm
OCYLLECTBNAETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero cTpaHuue caiita B MHGOPMALMOHHO-
TeNeKOMMYHUKAUUOHHOW ceTh "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecn BMA [eATeNbHOCTW, OCYLLEeCTBAAEMbIM M3roToBUTENEM (MCMONHUTENEeM, NPOAABLOM),
NOANENKUT NIULEH3MPOBAHMIO U (MM) WUCNONHMTENb MMEET rOoCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHusa notpebuTensa fonxkHa 6biTb AoBeAeHa MHPOpMauMs O BuAe LeATeNbHOCTU WM3roToBUTENS
(vcnonHuTens, npogasua), HoMepe AULEH3UU U (MIM) HOMepe CBUAETENbCTBA O rOCyAapCTBEHHOW
aKKpeauTaumm, CpoKax AenCTBMUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENbCTBA, a TaKKe MHGopmMauma 0b
opraHe, BblAaBLEM YKa3aHHbIe IMLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauua, NnpeaycMoTpeHHasa NyHKTamM 1 M 2 HacToALWEeN CTaTbM, A0MKHA bbITb AOBeaeHa
[0 cBegeHuAa noTpebuTeneil TaKKe NpPW  OCYLLECTBAEHUM TOProsaM, 6bITOBOrO M MHbIX BWAOB
obcnyKnBaHuma noTpebuteneit Bo BpemMeHHbIX NOMeLLEHMAX, Ha ApMapKaXx, C IOTKOB U B APYIUX CAyYasX,
€C/N TOpro.s, 6bITOBOE U MHbIE BUAbI 06CNYKMBAHUA NOTPEebUTENEN OCYLLLECTBAAOTCA BHE NMOCTOAHHOMO
MeCTa HaxoXKAeHna NpoaasLa (MCNoAHUTens).

CraTtba 10. UHdopmauma o ToBapax (paboTax, ycnyrax)
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1. U3roTtoBuTenb (McnonHKUTeNb, NpoaaBel,) 06a3aH CBOEBPEeMEHHO NPeaoCcTaBaAaTb NoTpebutento
HeobXxoaMMyl0 W [OCTOBEpHY0 WHPOpMaLMIo O ToBapax (paboTax, ycnyrax), obecrneymsaroLlyto
BO3MOXHOCTb UX NpaBuIbHOrO Bbibopa. Mo oTAaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHus MHGopmaLuMM A0 noTpebuTtena yctaHasamsatoTcA paBuTenbcTBOM Poccuiickon
depepauun.

2. Undpopmaumn o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0KHA COAEepIKaTb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WM MKHOe YCTAaHOBJIEHHOE 33aKOHOAATe/IbCTBOM
Poccuitckon Pepepaumm 0 TEXHUYECKOM PEryMpoBaHMM U cBUAeTenbCTByowee o6 06sA3aTenbHOM
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaueHue;

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NpPoOAYKTOB NMUTaHUA CBeAEHUsA O cocTaBe (B TOM YMcne HaMMeHOBaHME MCMOJIb30BaHHbIX B npouecce
W3roTOBNEHWA NPOAYKTOB NMUTaHWUA NULLEBLIX A06aBOK, BMONOrMYECcKM aKTUBHBIX 406aBOK, MHPOPMaLUSA
O HaAMYMKM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM TE€HHO-UHMKEHEepHO-
MOANGULMPOBAHHbIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpP)KaHMEe YKasaHHbIX OPraHM3MOB B TaKoM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOW LLEHHOCTM, HasHayeHwun, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA rotosbix 61104, Bece
(obbeme), AaTe n MecTe U3roTOBAEHMUSA U YNAKOBKK (pachacoBKKM) MPOAYKTOB MUTAHUA, a TaK¥Ke CBeAEHUSA
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuax. MepeyeHb ToBapos (paboT,
ycayr), UHPopmaLus O KOTOPbIX AO/KHA COAEPHKaTb MPOTMBOMOKA3aHUA ANA UX NPUMEHEHUA npu
oTAenbHbIX 3aboneBaHuAx, yTeepxaaetca MNpasutenbctsom Poccuiickoin Pepepaumm;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHyY B pyb/1ax 1 ycnosus npuobpeTeHns ToBapos (paboT, ycyr), B TOM YMc/ie Npu onsiate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Noc/ae ux nepegaym (BbINOAHEHWUS, OKasaHUA) notpebutento,
NOJIHYHO CYMMY, NOANIENKALLYIO BbiNsiaTe noTpebutenem, u rpaduk noralieHmns sTol CyYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €CIN OH YCTaHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosusa apPeKTMBHOro 1 6e30nacHoro UCNonb3oBaHUsA ToBapos (paborT, ycayr);

NHPopMaumio 06 sHepreTnyeckoi adPeKTUBHOCTM TOBAPOB, B OTHOLIEHWUN KOTOPbIX TpeboBaHMe O
HANMYMM TaKoW MHPOPMaLMM onpeseNeHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepekeHnn
M O NOBbIWEHWN 3HEpPreTndeckon adpPeKTUBHOCTY;

(ab3au BBeageH PeaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CNYK6bl MU CPOK rOAHOCTM TOBapOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK}Ke CBeAeHMNA 0 He0BXOANMbIX AENCTBMAX NOTPEBUTENA MO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBbIMOJAHEHUN TaKUX AEACTBUIA, eciv ToBapbl (paboTbl) No UcTeueHUn
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONacHOCTb A/A M3HM, 340P0BbA U MMyLLecTBa notpebutens muam
CTAHOBATCA HEMPUIOAHbIMU 1A UCNONb30BaHUA MO HAa3HAYEHUIO;

aapec (Mecto HaxoxaeHus), GUPMEHHOe HaMmmeHOBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(vcnonHuTens, npoaaeua), YyNoJHOMOYEHHOM OpraHM3aLMn UM YNOJIHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAs3aTenbHOM MNOATBEPKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAaCTOALLErO 3aKOHa3;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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MHdOpPMaLMIO O NpaBMaax NPoAaxKun ToBapos (BbiNoHEHUA PaboT, OKasaHuMs ycayr);

YyKa3aHMe Ha KOHKpeTHoe /iMuOo, KoTopoe 6yaeT BbIMOAHATL paboTy (oKasbiBaTb ycayry), u
MHdOpPMaLMIO O HEM, ECIN 3TO MMEET 3HaUYEHMe, UCXOAA U3 XapaKTepa paboTsbl (ycayru);
(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha Ucrno/sib3oBaHue GoHOrpamm Mpu OKasaHUM pasB/eKaTebHbIX YCAYT UCMONHUTENSAMM
MY3bIKa/ibHbIX MPOM3BEAEHUN.
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaembin notpebutenem ToBap Obll B ynoTpebAeHUW UM B HEM YCTPaHsA/cA
HeaocTaToK (HegoCTaTKK), NoTpebuTento 4oXHa bbiTb NpeaocTaBneHa MHPopMaLMA 06 3TOM.

3. UHdopmauma, npesycMOTPEHHaa MyHKTOM 2 HacToAlein CTaTbM, A0BOAMTCA 40 CBeAeHUA
notpebutenein B TEXHUYECKON [OOKYMEHTaUWW, NpunaraemMor K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOW WM WMHbIM CNOCOBOM, MPUHATLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obA3aTeNbHOM MOATBEPXKAEHUM COOTBETCTBUA TOBAPOB NPeACTaBAseTcA B
nopsake M cnocobamu, KOTOpble YCTAHOBAEHbI 3aKOHoZaTenbcTBOM Poccuiicko ®Pepepaumm o
TEXHUYECKOM peryanpoBaHun, 1 BKAOYAET B cebs cBeAeHUs 0 HOMepe 40KYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBuns U o6 opraHM3aumnm, ero BblaasLuen.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-P3.
Cratba 11. Pexkum paboTbl npoaasua (ucnonHutens)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHNUUNA/TbHbIX opraHmsau,Mﬁ TOProenn, 6bITOBOrO M UHbIX
B1nAOB 06CJ'IY)KVIBaHVIFI ﬂOTpE6MT€ﬂ€l\;I YCTaHaB/IMBaeTCA MO peweHn COOTBETCTBEHHO OPraHoOB
WUCNONHUTE/IbHOM BNaCcTH Cy6'beKTOB Poccuinckoit d>e,u,epaL|,MM M OpraHoOB MECTHOro camoynpas/sieHuA.

2. Pexnm paboTbl OpraHn3aLmif, OCyLEeCcTBASIOWMX AeATENbHOCTb B CPepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTenelt U He yKasaHHbIX B NyHKTe 1 HacTosAwel cTaTbW, a TakkKe
WHAMBUAYANbHbIX NpeanpuHMMaTe e yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTtbl Npoaasua (MCNoAHUTENA) A0BOAMTCA A0 CBeAeHUA noTpebutenein M AonxeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENSA, NPOAaBLA, BlaAeNbla arperatopa) 3a
HeHaaeXKaly nHdopmaumio o ToBape (pabore, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-d3)

1. Ecam notpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMeANUTENbHO MOAYyYuTb MNpu
3aK/l0YeHMM foroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTtb OT NpoaasLa
(vcnonHuTens) BosmeleHMA YObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbLIM YK/NIOHEHMEM OT 3aK/loYeHUn
[0roBOpa, a eC/v A0rOBOP 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNosiHeHUA 1 notpeboBaTtb
BO3BpaTa yn/Ja4eHHoM 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT UCNOAHEHMA AoroBopa noTpebuTens 0653aH BO3BPaTUTL TOBAp (pe3ynbTaT paboTsl,
YCAYrn, eCAN 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnonHutento).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel (MCNONHUTENb), HE NpPenOoCTaBMBLUMI MOKynaTenlo MNOAHOW W [AOCTOBEPHOM
MHPopmaLmMmn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO MyHKTamu 1 - 4
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ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosiwero 3aKoHa, 3a HedoCTaTKu ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/E ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBMA Y HETO TaKoN MHbOpMaumu.
(n. 2 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, npeaocTaBMBLUMIA NOTPebUTENO HEAOCTOBEPHYIO WAM HEMOJHYI0
nHdopmaumio o ToBape (ycnyre) nam npogasue (MCNoAHUTENE), HA OCHOBaHMM KOTOPOW NoTpebuTenem
6bl1 3aKNOYEeH [0roBOp KyMAM-NPoAaskM (40roBop BO3ME3LHOrO OKasaHWA YCAyr) ¢ NpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble NOTpebuTento BcaeacTeue
npeaocTaBAeHMA eMy Takon MHOpMaLLUW.

EchM MHOe He npeAycMOTPEHO COrialleHMeM MeXAay Biagenbuem arperatopa M npoaasLom
(ucnonHUTENEem) MAM He BbITEKAeT M3 CYLWEeCTBa OTHOWEHWI MeKAy HMMM, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/YEeHHOro notpebutesnem ¢ NPoaasuUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaoctaBneHHoOM Bnagenbuem arperatopa wuHbopmaumMm o ToBape (ycayre) wau  npoaasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTenei, HapyLeHHbIX B pesyabTate nepeaaqn
notpebutento Tosapa (ycnyrn) HeHaanexallero Kadectsa M obmeHa HenpoaoBO/IbLCTBEHHOrO TOBapa
HaANeXallero Ka4ecTsa Ha aHa/IorMYHbIN TOBap, HeceT npogasel, (MCNosHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble noTpebutento
BCAeACTBME NPeAOoCTaBNeHUs eMy HeO0CTOBEPHOW WA HenonHoi MHdopmaumm o ToBape (ycayre), B
cnyyae, ecniv Bfagenel, arperatopa He U3MmeHaeT MHPopmauuio o ToBape (ycayre), NpeaocTaBAeHHYO
npoAaBLUOM (MCMONHUTENEM) U COAEPXKallytoca B MPeaNoXKeHUU O 3aKAlYeHUU A0roBopa Kynau-
npoAaxu (4oroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBeaeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase NpegbaBuUTb TpeboBaHWe K BAaAebLy arperatopa o Bo3BpaTe CyMMbl
Npou3BEeAEHHON UM NpeaBapuTeNbHON onnaTbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeTr
CYMMY MOJIy4eHHOM UM NpeaBapuTeIbHOM onaTbl TOBApa (yc/yrn) B TeueHue AecaTi KaneH4apHbIX AHeN
CO OHA NpeabaBNeHUsA NoTpebutenem Takoro TpeboBaHWA NPU OAHOBPEMEHHOM HA/MUMK CAeLYIOLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOWEHMM KOTOpPOro noTtpebutenem BHeceHa npegBapuTesibHas onsaTta Ha
H6aHKOBCKMIM cHeT Bafe/bla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswua nNpogasuy (McnonHuTeno) ysegomneHve o6 OTKase OT WUCMOSHEHUS
[,0roBopa Kynan-npoaaxku (Lorosopa BO3Me3AHOr0 OKasaHMA YCIyr) B CBA3M C HapyLEHNEM NPOAABLLOM
(ncnonHuTenem) obasaTenbcTBa Nepenatb ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npegBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpaendAeT BAageNbly arperatopa NOATBEPAEHWE HanpasBiAeHMs NpoaaBuy
(vcnonHuTento) ysegomneHua o6 OTKase OT MCMOJIHEHWA [OroBopa Kyn/iu-npogaku (morosopa
BO3ME34HOro OKasaHusa ycayr).

Echm vMHOe He npefycMoOTPeHO YC/IOBUAMM MOJ/b30BATE/NIbCKOrO WM MHOTO  COrnaweHus
notpebutena c BnagenbLem arperatopa, yBeAOMNeHWe npogasuy (uMcnonHuTento) ob oTkase oT
WUCNOJIHEHUA [A0roBopa Kynau-npofarkm (4OroBopa BO3ME3AHOIO OKasaHMA YCayr) MoXeT 6biTb
HanpaB/IeHO BNaAe/Ibly arperatopa, KoTopblii 06sa3aH HanpPaBUTb ero NpoAasLy (MCNoAHUTENtD).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTOALWEN CTaTbM, BNagenel, arperatopa Bnpase oTKasaTb
notpebutento B BO3BpaTe CyYMMbl NpeaBapuTeNnbHOW onaaTbl ToBapa (ycayrv) npu MNoaydyeHuu oT
npogasua (MCNoNHMTENA) NOATBEPHKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/I0BWM, YTO KOMNWA TaKOro NoATBePKAeHNA bblna HanpasieHa BAaAebLem arperatopa notpebutento s
TeyeHue AeCATM KaneHAapHbIX AHEeN Co AHA NoyYeHna BnaaebLem arperatopa TpebosaHus 0 Bo3BpaTe
CYMMbl MNpeABapuTenbHOM onnathl ToBapa (ycayru). B cnyyae Hecornacua notpebutena c
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npeAcTaB/leHHbIMU  BaAe/ibLeM arperatopa fAo0KasaTeNbCTBamMM MPUHATUA noTpebuTenem Tosapa
(okasaHmsa ycnyru) noTpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl MNPOM3BEAEHHON UM
npeaBapuTeNbHOM onaTthl TOBapa (ycayru) B cyaebHom nopsagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpuv NpUYMHEHUN Bpeada KWU3HW, 340POBbI0 U MMyLECTBY noTpebutena BcieacTeue
HenpeaocTaB/ieHUs emy NOJIHOW M AOCTOBEPHOMN MHPopmaumm o Toape (paboTe, ycnyre) notpebutens
BrnpaBe notpeboBaTb BO3MELLEHWNA TAKOro Bpeaa B Mopsaake, NpeaycMoTPeHHOM cTaTbel 14 HacToAwero
3akoHa, B TOM 4MC/le MOJIHOFO BO3MELWEHUA YObITKOB, MPUYUHEHHbIX MPUPOAHbIM Ob6bEKTaM,
HaxoAsAWmMmMcs B cobcTBeHHOCTU (BNageHuu) notpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN NoTpebuTens O BO3MELWEHUU YObITKOB, MPUYNHEHHbIX
HeA0CTOBEPHON MM HeAOoCTaTOUYHO NosHoW MHdopmaumeit o ToBape (paboTte, ycnyre), HeobxogMmo
NCXOAMUTb U3 MPennosioKeHUs 06 OTCYTCTBUM y MOTPebutens cneumasbHbiX NO3HAHUIMA O CBOWCTBAX U
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (UCNONHUTENA, NpoAaBLA, YNOJHOMOYEHHOM
OpraHu3auuM WAM  YMNOJIHOMOYEHHOr0 WMHAMBUAYA/NbHOrO npegnpuHUMaTens, umnopTepa) 3a
HapyLieHue npaB noTpeburteneun
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe NpaB noTpebutenelt U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHM3aumMs  WAM  YNOJAHOMOYEHHbIN WHAMBUAYaNbHbLIA NpeanpuHUMaTENb, WUMNOPTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UK OFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHoe He ycCTaHOBAEHO 3aKOHOM, Y6bITKM, NPUYMHEHHble noTpebutento, noaneskaT
BO3MeELLLEHMIO B MOJIHOM CyMMe CBEPX HEYCTOMKM (MeHu), ycTaHOBNEHHOW 3aKOHOM WU IOFOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTolKu (neHn) u BoO3MelleHMe YObITKOB He 0CBODOOMKAAT M3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aLMio UAUM YNOAHOMOYEHHOro UHAUBUAYANbHOIO
npeanpuHUMaTens, MMnopTepa) oT UCNOIHEHUA BO3/I0MKEHHbIX Ha Hero 065a3aTeNbCTB B HaType nepea,
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (MCNONHUTEND, MPOAaBEL, YNOJHOMOYEHHAA OPraHN3aUMA UAK YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06aA3aTeNbCTB UAN 33 HeHaa/exallee UCNoHEHMe 06A3aTeNbCTB, ECAU AOKAXKET, YTO
HEUCMNONHEHWe 006M3aTENbCTB MAM  UX HEHagNexkalwee MUCNoJSHEHME TMPOU3OLWIO0  BCAeAcCTBME
Henpeoao0ANMOM CUAIbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnaTe HeycTolKu (NeHu), NpeayCMOTPEHHON 3aKOHOM MM
[OroBOPOM,  noAafexaT  yAOBNETBOPEHWUIO  M3roToBuTenem  (McnonHuTenem,  NPoOLABLOM,
YNONHOMOYEHHOW OpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpesnpUHUMaTENEM,
MMnopTepom) B 406POBOSBLHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu yposBneTBOpeHWM cyaom TpeboBaHMI MNoTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAEeT C W3rotoBuTena (MCNONAHWUTENs, MpPoAaBLa, YNOJHOMOYEHHOW OpraHusauMmM uan
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHUMaTens, umnoptepa) 3a HecobnwogeHve B
[06pOoBONbHOM MopAAKe YyAOBNETBOPEHUA TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT
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NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm ¢ 3assneHnem B 3aWMTy npas notpebutena BbICTynaloT obllecTBeHHble o6beanHeHus
notpebutenein (Mx accoumarmm, Colo3bl) UM OpraHbl MECTHOTO CaMOYNpPaBieHWa, NATbAECAT NMPOLLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeyncaaioTca ykasaHHbiM 0b6begmMHeHMaAM (UX accoumaumnam, coosam)
W OpraHam.

Cratba 14. UmyLiecTBEHHAA OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHbI BCeACTBUE HEA0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA 3KU3HW, 340POBbLIO WAW UMYLLECTBY MoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeAoCTaTKoB ToBapa (paboTbl, ycayru),
NOANEKMUT BO3MELLEHMIO B NOIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NPUYMHEHHOro BC/AEACTBME HEeAO0CTaTKOB ToBapa
(paboTbl, ycnyru), npusHaetcs 3a tlobbiM NOTEPNeBLNM HE3aBUCUMMO OT TOTO, COCTOSIN1 OH B LOFOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNOSHUTENEM) UK HET.

3. Bpep,, FIpVI‘-IMHGHHbIVI KU3HU, 340POBbIO NN UMYLLLECTBY FIOTpE6MTeJ'IFi, noanexuT BO3MeLleHuto,
ecnu spen NnpuvYnHeEH B Te4eHne yCtTaHOBZIEHHOTO CPOKa Cﬂy>K6bI NN CPOKA rogHOCTHU TOBapa (pa60TbI).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH ObiTb YCTAHOBJEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKObl UM CPOK TOAHOCTU, HO OH He YCTaHOBAEH, 1Mb0 NoTpebuTeto
He 6blNa NpefoCcTaBAeHa NOJIHAA M AOCTOBEPHAA MHPOPMAUMA O CPOKE CAYKObI AN CPOKE FOAHOCTH,
nmbo notpebutenb He bbln NpoMHPOPMUPOBAH O HEOBXOAMMbIX AEMCTBUAX NO UCTEYEHUN CPOKA CYKObI
WU CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJIHEHUN YKa3aHHbIX AeNCTBUiM, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEUEHUMN STUX CPOKOB NPEACTABASET OMNACHOCTb AJA KU3HU U 340P0BbA, Bpes,
NOA/EKUT BOSMELLEHMIO HE3aBUCUMO OT BPEMEHU €0 NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBW Ha ToBap (paboTy) cpoK cnyK6bl, Bpes NoaneXuT BOSMELLEHMIO B C/ly4Yae ero NPUYMHEeHUs B
TeyeHue AeCcATU NeT CO AHA Nepeaaym ToBapa (paboTbl) NoTpebutento, a ecin AeHb Nnepesayn ycTaHoBUTb
HEBO3MOXKHO, C AaTbl M3roTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpe,u,, ﬂpMLIMHEHHbIVI Bcnegcresmne HeJOCTaTKOB TOBapa, NOANEXKUT BO3SMELWLEHUIO NPOAaBLOM NN
n3rotTosuTesIEM TOBapa no Bbl60py nortepnesLwlero.

Bpes, HpMLIMHEHHbIVI Bcneacremne HeaoCTaTKOB paGOTbI nnn ycnyru, nognexmt BO3MeELLEHUIO
ncnonHUTenem.

4. N3roToBuUTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHDIN KU3HW, 340P0BbLIO
WY MMyLLECTBY NOTPebUTeNA B CBA3M C UCMONb30BaHNEM MaTepuanos, 060pya0BaHUA, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA MPOM3BOACTBA TOBApPOB (BbINO/NHEHWA PABOT, OKasaHWA ycayr),
HEe3aBMCMMO OT TOro, NO3BOJIAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCnonHUTeNb, Npogasel,) ocBoboXAaeTcAa OT OTBETCTBEHHOCTU, EC/IM AOKAXKET,
4TO Bpesa NPUYMHEH BCNEACTBME HENPEOA0IMMON CUNbI AW HapyLLEHWUA NOTPe6BMTENeM YCTaHOBAEHHbIX
npaBua UCNOb30BaHNA, XPAaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcaumna mopanbHOro Bpeaa

MOpa/'IbeIl\;l Bpea, I'IpW-IMHeHHbIﬁ I'IOTpe6VITeJ'IIO BCcnencrsnue HapyweHuna un3rotosuntenem
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(ucnonHuTenem,  nNpoaaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WA YNOAHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenemM, WMMNOPTepPOM) nNpaB notTpebutens, npeaycMOTPEHHbIX
3aKOHaMM M NpaBoOBbiMM aKTamu Poccuiickon Pepepaumu, perynvpyowmmm oTHoweHus B obnaactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMMU NPUYMHUTENEM Bpeda NP HaANYMM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpesensaeTca Cyg0M U He 3aBMCUT OT pa3Mepa BO3MELLLEHUA
MMYLLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumsa MopasibHOro Bpeaa OCyLILECTB/IAETCA HE3aBUCMMO OT BO3MELLEHMA MMYLLLECTBEHHOTO
BpeAa 1 NMoHeceHHbIX notTpebuTenem ybbiTKOB.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2022 ct. 16 usnaraetca B HoBon pepakumm (P3 ot 01.05.2022 N 135-93). Cm. byayuyto
pefaKkumio.

KoHcynbTaHTlAOC: NnpyMeYaHme.

B c1. 16 BHeceHbl W3MeHeHMWA, AEWCTBME KOTOPbIX PACMPOCTPAHAETCA Ha MPaBOOTHOLIEHUA,
BO3HMKLUME U3 paHee 3aKat4YeHHbIX gorosopos (®3 ot 01.05.2022 N 135-d3). Cm. cT. 16 ¢ yueTom
YKa3aHHbIX U3MEHEH U,

CraTtba 16. HegelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YILEeMAAIOLWMX NpaBa notpeburens

1. Ycnosua Aorosopa, yuwemaawouwme npasa I'IOTpE6MTEJ'IFI no CpPaBHEHUIO C nNpaBUIaMMu,
YCTaHOB/IEHHbIMUW 3aKOHaMW UM UHBIMU NMPAaBOBbIMU aKTaMU Poccuitckoit dJe,a,epau,MM B 0bnactu 3alnThbI
npas r|0Tpe6v|Tenel7|, NMPU3HAaOTCA He,D,EI\;ICTBMTEIIbeIMVI.

Echn s pe3ysibTate NCNOJIHEHNA O0roBopa, yuwemaarLwero npaea I'IOTpE6l/ITe}'I‘r'I, Y HEro BO3HUKN
Y6bITKVI, OHU NoAaNneXaT BO3MeELWEHUIO N3roTtoBUTENEM (MCI'IOI]HMTEIIEM, I'IpO,CI,aBLI,OM) B NONHOM obbeme.

2. 3anpewaetca obycnoBamBaTtb nNpuobpeTeHMe odHWX ToBapoB (paboT, ycnyr) ob6sa3aTenbHbIM
npuobpeTeHnemM WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHbIE NOTpebuTento BcaeacTBue
HapylWeHMs ero npaBa Ha cBOOOAHbLIN BblbOp TOBapoB (paboT, ycayr), Bo3mellatoTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpewaeTtca obycnoBAMBaTL yA0BAETBOPeHUE TpeboBaHWi noTpebutenei, nNpesbaABAAEMbIX B
TeYyeHue rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKamu ToBapos (paborT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHMTENb) He BNpaBe 6e3 cornacusa NoTpPebuTens BbIMNOJHATL AONONHUTENbHbIE
paboTbl, ycnyru 3a naaty. Motpebutenb BnpaBe 0TKasaTbCA OT ONAATbl TaKMX PaboT (ycayr), a ecnm oHu
onJlayeHbl, NoTpebuTens Brnpase notpeboBaTb OT NPoAaBua (MCNONHMTENs) BO3BpaTa YNNAYEHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME JONOAHUTENbHbBIX PAboT, ycayr 3a naaty opopmaseTcs
npoAaBLOM (MCNONHMTENEM) B NUCbMEHHOW Gopme, ecanm MHOoe He MNpesycMOTpeHo deaepanbHbim
3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2013 N 363-d3)

Cratba 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoAaXKe TOBapoB (BbINONHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npogaasey, (McnoAHUTENb, BAageNEeL, arperaTopa B C/ly4ae UCNo/b30BaHUA B CBOEN AeATeIbHOCTU
Ha/NIMYHbIX pacyeToB c NnoTpebuTtenem) ob6sa3aH obecneymTb BO3MOXKHOCTb ONNaThbl TOBapos (paboT, ycayr)
nyTem MCNONb30BaHUA HAUMOHAMbHbIX MAATEKHbIX MHCTPYMEHTOB, a TaK¥e HaJWYHbIX pPacyeToB Mo
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BblbOpy noTpebuTtens.
(B peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6a3aHHOCTL 0becneymTb BO3MOMKHOCTb OMAaThl TOBAapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaUMOHaNbHbIX NAaTEeXHbIX WUHCTPYMEHTOB B pPaMKaX HaLLMOHaﬂbHOVI CUCTEMDI NIaTEXHbIX KapT
pacnpocTpaHsaeTcs Ha NpogaBua (McnonHWTeNsA, Bnafesnbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbiNOAHEHWUA pPaboT, OKasaHMA ycayr) 3a NpeawecTBYOWNN KaneH4apHbIn rog,
npeBsbllaeT ABaauaTb MUAINOHOB pybaen.
(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaxoAuTcA B MecTe, T4e He NpPeaoCTaBAAoTCa YCayru
[OCTyna K MOABUMXKHOW paauoTenedoHHOW CBA3M U (MNM) cpencTBam KOMNEKTMBHOIO A0CTyna K
MHPOPMaALMOHHO-TEIEKOMMYHUKALMOHHOW ceTu "UHTepHeT", npoaaseL, (MCNoiHUTeNb) ocBObOXKaAaeTcs
oT o6s3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOMKHOCTb OM/aTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHUEM HaLMOHa/bHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxpgaetca OT 06a3aHHOCTM 06ecneyYnTb BO3MOXKHOCTb OMJIaTbl TOBApPOB C
MCMNO/Ib30BaHWMEM HaUMOHA/bHbIX MIAaTEXHbIX WMHCTPYMEHTOB B TOProBOM OB6BEKTE, BblpydyKa OT
peanusaumm TOBapOB B KOTOPOM COCTaB/IseT MeHee NATM MWIJIMOHOB pybnelt 3a NpeaLlecTBYHOLMiA
KaneHAapHbIl rog,

(n. 1 B8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBOAUTbLCA NOTpebuTenem B COOTBETCTBUM C
YKasaHveM npojaBua (McnosHWTeNsA) nyTem pacyetoB yepe3 CyObeKTOB HaLMOHANbHOW MaTeXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe MAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm O HaUMOHA/NLHOM MNATEKHOM CUCTEME, €eC/IM MHOEe He YCTAHOBNEHO
beaepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon degepauun.

3. MNpw onnate ToBapoB (pPaboT, yCAyr) HANMYHLIMU LEHEKHbIMWU cpeacTBaMu 06a3aTeNbCTBa
notpebutena nepeng npoAaBUOM (McrnonHMTenem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
MCMOSIHEHHBIMW B Pasmepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HA/IMUYHBIX AEHEXKHbIX
cpeacTte npogasuy (uUcnonHuTento) nnMbo nnaTeXHoMy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb NO Npuemy naatexeln Gusmyeckmx nuu,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesoda NpeaocTaBiseMblX NoTpebutenem HaMyHbIX
[AEeHEeXHbIX cpeacTB 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06s3aTesIbcTBa NoTpebuTenn nepes npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (PaboT, yCAYr) CYMTAIOTCA UCMONHEHHBLIMW B Pasmepe BHECEHHbIX
[AEHEXHbIX CPeAcTB C MOMEHTA BHECEHMA NOTpebuTenem HaJMYHbIX OEHEXKHbIX CPEeACTB KpeauTHOM
opraHusaunm anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), oCylecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickont Pesepalmm o HauMoHaAbHOM NAATEXKHOM cucTeme.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem NepeBoaa AeHEXKHbIX CPEACTB B pamKax MPUMEHAEMbIX
dopm 6e3HannMuHbIX pacyeToB 06s3aTeNbCTBa NoTpebuTena nepes NpPoAaBLOM (McnonHUTENem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCA UCMONHEHHbLIMU B CYMMeE, YKa3aHHOM B PacnopsKeHUU O
nepeBofe AEHEeXHbIX CPeacTB, C MOMEHTa MOATBEPXKAEHMA €ro WCNosHeHua obcayKuBatowen
noTpebuTens KpeamMTHOW opraHM3aLumen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npogasLy (MCNOAHWUTENIO) 3aNpeLLEHO YCTaHaBAMBaTb B
OTHOLLEHMM OAHOTO BMAA TOBAPOB (paboT, ycayr) pasinyHblie LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCpPeACTBOM Ha/IMYHbIX PACYETOB WM B PamMKax NpUMeHsaembix Gopm 6e3HaNNYHbIX PacyeToB.

5. Mpopasel, (MCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutena ybbiTKK,
Bbl3BaHHble HapylweHMem TpeboBaHMUIM NyHKTa 1 HacToALLeN CTaTbMy.

CraTtba 17. Cype6bHan 3awuTa npas notpeburteneun
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1. 3awmTa npas NnoTpebuTenei ocyLLecTBAAETCA CYA0M.

3awmta npaB noTpebuTenein  ycayr, OKasbiBaemMblX  (GUHAHCOBbIMM  OpraHM3aumamu,
OpPraHU3yLWMMKN B3aMMOLENCTBUE C YNONHOMOYEHHbBIM MO NpaBam noTpebutenein pUHaAHCOBLIX YCAYT B
cooTBeTCcTBMU ¢ PepepasibHbiM 3akoHOM "O6 yno/sIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX
ycnyr", ocywecTBAAeTca ¢ 0CO6eHHOCTAMM, YCTaHOBNEHHbIMM YKa3aHHbIM PesepasbHbIM 3aKOHOM.
(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-d3)

2. ckm o0 3awwmTe npas notpebutenein moryT bbiTb NpeabaBaeHbl N0 BbIOOPY UCTLA B cyA, N0 MeCTy:

HAXOXAEHUA OPraHU3aLmMKn, a ecim OTBETYMKOM ABAAETCA UHANBMAYANbHLIN NPeanpuHMMmaTensb, -
€ro ¥XUTe/bCTBa;

KUTEeNbCTBa Uan I'IpeﬁblBaHVIFI UCTUa,
3aK/Ilo4eHNA AN NCNOIHEHKMA O0roBopa.

Ecnm uck K opraHMsaumm BbiTEKaeT M3 AeATe/lbHOCTUM ee dpuanana UamM npeacTtaBUTeNbCTBA, OH
MOXKeT bbITb NPeabABAEH B CY4 NO MECTY HaxoXaeHusa ee duamana uam npeacrtaBuTeIbCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenu, MHble UCTUBI MO WMCKaM, CBA3AHHbIM C HapyweHuMem npas notpebutenei,
0cBOOOXKAAOTCA OT yNAaTbl rOCYAAapPCTBEHHOM MOWJIMHBI B COOTBETCTBMM C 3aKOHOZATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAAXKE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTtens npu o6HapyXeHMU B TOBape He[0CTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeA0CTaTKOB, EC/IM OHU He BblM OroBOpeHbI
npoAaBuUoMm, No CBoeMy Bblbopy BNpase:

noTpeboBaTb 3aMeHbI Ha TOBAp 3TOM ¥Ke MapKK (3TUX e moaenu u (Mnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKku (Moaenn, apTMKyIa) C COOTBETCTBYIOWMM
nepepacyeTom MOKYNHOW LieHbl;

I'IOTp66OBaTb COpa3mMepHOro ymeHbleHuaA I'IOKyI'lHOﬁ LLEHbI;

I'IOTp66OBaTb He3ameannTesibHoro 6e33031v\e3p,Horo YCTPaHEHNA HEeOOCTAaTKOB TOBapa WU
BO3MeELWLEHNA PaCcXoa40B Ha UX UCnpaBaeHne I'IOTpE6MTEJ'IEM UIN TPETbUM NTNLLOM,

OTKa3aTbCA OT UCNOJIHEHMA AO0roBopa Kynan-npoaaxu u I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a
TOBap cymmbl. o Tpe6OBaHMPO npogasua M 3a ero cyer I'IOTpE6VITeJ'Ib AO/XKeH BO3BPaTUTb TOBap C
HeAOoCTaTKaMMu.

Mpwu aTom noTpebuTens Bnpase NoTpPeboBaTb TaKkKe NOSHOIo BO3MELLEHNA YObITKOB, NPUYUHEHHbIX
emy BCMeACTBME NPOAAXKW TOBapa HeHaA/eXallero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/EHHblE HACTOAWMM 3aKOHOM AAA YAOBNETBOPEHMA COOTBETCTBYOWMX TpeboBaHui
norpebutens.

B OTHOWEHUN TeXHWYECKU CAOXKHOro ToBapa I'IOTpe6MTe/'Ib B Chny4dae O6Hapy)+(EHMF| B Hem
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HeA0CTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynam-npofaxku M notpebosBaTb BO3BpaTa
yniaayeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabaBUTb TPEOOBaAHME O €ro 3aMeHe Ha TOBAp 3TOM XKe MapKu
(mogenn, apTUKyna) UaM Ha TaKoW »Ke TOBap APYron mMapku (Moaenu, apTuKyaa) ¢ COOTBETCTBYOLLMM
rnepepacyeTom MoKyrnHOM LeHbl B TeYeHMe NAaTHagUaTH AHEW co AHA nepenayun notpebutento Takoro
ToBapa. Mo ncteyeHUn 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiexKaT yA0BAETBOPEHUIO B O4HOM U3
cneayowmx cay4yaes:

0BHapy»KeHue CyLLecTBEHHOro HeAoCcTaTKa ToBapa;
HapyLleHMe YCTaHOB/IEHHbIX HAaCcTOALMM 3aKOHOM CPOKOB YCTPaHEHMUA HeA0CTaTKOB TOBapa;

HEBO3MOMHOCTb WCMNO/b30BaHWA TOBapa B TeYEHME KaX[aoro roda rapaHTUIMHOrO CPoOKa B
COBOKYMHOCTU 6onee Yem TpuAauaTb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero Pas/inyHbIX
HEe0CTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB YyTBepxkaaetca [lpaBuTenbcTBOM Poccuiickol
depepauum.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbW, MPEeAbABAAIOTCA noTpebutenem
npogasuy AMb6O YMNOJNHOMOYEHHOW OpraHM3auum WAM  YNOJHOMOYEHHOMY MHAMBUAYA/IbHOMY
npeanpuHUMaTento.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens BNpase NpeabaBuTb TpeboBaHMA, yKasaHHble B ab3aL,ax BTOPOM M MNATOM NyHKTa 1
HacTosIWEN CTaTbW, M3rOTOBUTENO, YMNOJAHOMOYEHHOMW OpraHuM3auuMM WAn  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NPeanpUHMMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

Bmecto npeabaBneHuns 3tux TpebosaHW NoTpebuTenb BnpaBe BO3BPATUTb M3TOTOBUTEIO UK
MMMNopTepy TOBap HeHaaexKalllero Kayectsa M noTpeboBaTb BO3BpaTa yniadyeHHOM 3a HEero CymMMmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MM TOBAPHOIO 4YeKa /MB6O WMHOro [OKYMEHTa,
yaocTtoBepalowmx ¢akT M ycloBMA MOKYMNKM ToBapa, He SBAAETCA OCHOBAaHWEM AN OTKasa B
YyO0BNETBOPEHMM ero TpeboBaHu.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHU3auMa  WAM  YNOAHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHMMaTENb, MMNoOPTep 06A3aHbl MPUHATL TOBApP HEHaZ/ eXKallero KayecTsa y
notpebutens u B cayvae HeobxXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTtens Bnpase
y4yacTBOBATb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 NpuuYMHax BO3HWMKHOBEHMA HEAOCTaTKOB TOBapa npojasel, (M3roToBuTenb),
YNOAHOMOYEHHasA opraHM3auma UamM ynoJIHOMOY€EHHbIN MHAMBMAYaNbHbI NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOM CYET. DKCNepTM3a ToBapa NpPOBOAMTCA B CPOKM,
yCTaHOBNEHHble cTaTbamn 20, 21 n 22 HactoAwero 3akoHa AN1A YA0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii NnoTpebuTena. NoTpebutenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM 3KCNEPTU3bI TOBAPa
M B CAy4yae Hecornacusi C ee pesysibTaTaMW OCMOPWUTb 3aK/OYEHUME TaKOM 3KcnepTusbl B cygebHom
nopazake.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pe3ynbTaTe aKcnepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HeJ0CTaTKMU BO3HUKAW BCeACTBME
O6CTOﬂTeJ'IbCTB, 3a KOTOpble HE OTBeYaeT npoaasel, (MBFOTOBMTeIIb), I'IOTpe6VITeJ'Ib 06A3aH BO3MECTUTb
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npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHmn3aLnmn Man YnoaHOMOYEHHOMY MHANBUAYAIbHOMY
npegnpMHUMaTeNto, MMMNOPTEPY pPacXogbl Ha MPOBEAEHME 3SKCMEPTU3bl, a TAKXKe CBA3aHHble C ee
npoBeseHNEM Pacxobl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5B pea. ®esepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YMOJHOMOYEHHAA OPraHM3auMa WAN  YNOJHOMOYEHHDbIV
MHAMBMAYANbHbIA NpeanpuUHMMaTEsIb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOoBapa, Ha KOTOpbIM He
YCTAHOBNEH FapaHTUIHbINA CPOK, ecnn NOTpebuTenb AOKaXKeT, YTO OHW BO3HMKAM A0 Nepenayu ToBapa
I'IOTpe6VITe]HO U1 no Npn4nHam, BOSHUKWNM A0 3TOro MOMeEHTa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA opraHmn3aLma Uan YyNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMIOPTEP
OTBeYaeT 3a HeJOoCTaTKM TOBapa, €CAM He AOKAXKeT, YTO OHW BO3HMKAM Mocne nepefayn ToBapa
notpebutento BcreacTBME HapylweHWs noTpebuTenem nNpaBUA  WUCNO/b30BAHWUA, XPaHEHUA WAn
TPAHCMOPTMPOBKM TOBAapa, AENCTBUIN TPETbUX NINL, MU HENPEOA0/IMMON CUbI.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6osiee NATU KMAOrpamMmMoB 419 PEMOHTA,
YUEHKW, 3aMeHbl U (MAKn) BO3BpaT UX MOTPebUTeNto OCyLEecTBAAITCA CMAaMU M 3a cYyeT MNpoaasLa
(n3rotoBuUTENA, YNOAHOMOYEHHOM  OpraHU3auMM  WAU  YNOJHOMOYEHHOTO  WHAUBUAYANLHOTO
npeanpuHUMmaTens, MmnopTepa). B ciydae HencnonHeHUa gaHHOM 06A3aHHOCTH, a TaK¥Ke NPU OTCYTCTBUM
npoaasua (M3rotoBuTeENA, YNONHOMOYEHHOW OpraHM3auMmM UAM YNOAHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, MMNopTepa) B MecTe HaxoxAaeHusa notpebutena poctaska W (uan) BosspaT
YKa3aHHbIX TOBapOB MOTyT OCYLLeCcTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAsA oOpraHu3aumMa WAM  YNOJAHOMOYEHHbIA UHAMBUAYaNbHbIA  NpeanpUHUMaTENDb,
mmnopTtep) obsa3aH BO3IMECTUTb NOTPEOUTEND pacxonbl, CBA3aHHbIE C AOCTAaBKOW M (MAK) BO3BpaTom
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npegbasneHus notpeburenem rpeboBaHMii B OTHOLEHUM HE[,0CTaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBMTENID, YNOAHOMOYEHHOM OPraHM3auMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NPEeANnPUHUMATEND, UMMOPTEPY) B OTHOLWEHWUW HEAO0CTAaTKOB TOBApa, €C/IM OHMU
06HapyrKeHbl B TE4EHME rapaHTUMHONO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBapPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM MU CPOKM FOAHOCTM HE YCTAHOB/EHDI,
noTpebutenb Bnpase NPeabABUTb YKasaHHble TpeboBaHWA, eCAN HeA0CTaTKM TOBAapOB O6HapY»KeHbl B
pasyMHbI CPOK, HO B Npegenax AByX /eT CO AHA nepeaayn ux notpebutento, ecim bonee aauTenbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W/IM 4,0TOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbINA CPOK TOBApa, a TaKkKe CPOK ero cnyxbbl ucuncnseTca co AHA nepenaym ToBapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO AorosBopom. EcauM geHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TW CPOKM UCYMUCAAKOTCA CO AHA U3rOTOB/EHNA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBW, oAexAdbl M NPOYMX) 3TU CPOKMU MCHUCAAIOTCA C MOMEHTA
HaCTyn/JeHnA COOTBETCTBYIOWEro Ce30Ha, CPOK HACTyNNeHUA KOTOPOro onpeaensiertca COOTBETCTBEHHO
cybbektamm Poccuiickot degepauun UCXoAA U3 KAMMATMYECKMX YCAOBUIA MecTa HaxoXAeHMUs
nortpebutenei.
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Mpu nNpoaarke ToBapoB Mo ob6pasuam, Mo NOYTE, a TaKXKe B C/Iy4asx, €CIM MOMEHT 3aK/Ilo4eHUns
AO0roBopa KynauM-npoAaxM M MOMEHT nepedayu ToBapa NoTpebuTento He COBMAAAlOT, 3TU CPOKMU
MCUYMCNAIOTCA CO AHS [A0CTaBKM ToBapa notpebutento. Ecanm notpebutenb AuEeH BO3MOXKHOCTU
MUCnonb3oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCAWMX OT nNpogaBua (B 4YacTHOCTW, ToBap
HY)K[aeTca B CreuuanbHOW YCTaHOBKe, MOAKAYEHUU UAM cObopKe, B HEM WMMEIOTCS HeaocTaTKu),
rapaHTUMHbIM CPOK He Te4yeT A0 YCTPaHeHMs NPOoAaBLOM TakuUx obcTosTenbCTB. ECM AeHb AocTaBKy,
YCTAHOBKW, MNOAKAOYeHUA, cOOpKM ToBapa, YCTPaHEHMA 3aBMCAWMX OT NpoAaBuad OOCTOATENbLCTB,
BCNEACTBME KOTOPbIX MOTPEOMTENb HE MOXKET WCMNOAb30BaTb TOBAP MO HA3HAYeHMIO, OnpenennTb
HEBO3MOXHO, 3TN CPOKN NCYNCNAIOTCA CO AHSA 3aK/OYEHNA A0r0BOPA KYNAN-MPOAANKM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, ckatoyeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpeaenserca Nepuosom, UCHUCAAEMbIM CO AHA U3rOTOB/AEHWA TOBapa, B
TeyeHWe KOTOPOro OH MPUIoAeH K WMCMOAb30BaHMIO, UM [ATOW, A0 HACTynAeHMs KOTOpOM ToBap
NPUTOAEH K UCNOb30BAHMIO.

MpPoAo/KUTENBHOCTD  CPOKA FOAHOCTM TOBAapa JOJ/IKHA COOTBETCTBOBAaTb 0bOs3aTesibHbIM
TpeboBaHMAM K He3onacHoCTK ToBapa.
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. I’apaHTMVlele CPOKN MOTYT YCTaHaB/IMBaTbCA Ha KOMMNJIEKTYOWME U3aema n CoCtaBHble 4YacTu
OCHOBHOroO TOBapa. rapaHTMﬁHble CPOKM Ha KOMMNNEKTyOWmne n3genma n CoOCtaBHble HaCTu NCHNCNAKOTCA
B TOM Xe nopAankKe, 4to 1 I'apaHTMl‘;iHblﬁ CPOK Ha OCHOBHOI1 TOBap.

lapaHTUINHbIE CPOKMN Ha KOMMAEKTYIOLWME U3AeMA U COCTaBHbIe YacTM TOBapa CYUTalOTCA PaBHbIMU
rapaHTUIHOMY CPOKY Ha OCHOBHOE M34enne, ecin MHOE He YCTaHOBAEHO A0roBopom. B cayyae, ecnu Ha
KOMMAEKTyloWee M3aenMe M COCTaBHYHO 4YacTb ToBapa B [lOrOBOPE YCTaHOBJ/IEH rapaHTUMHbIA CPOK
MeHbLUel NPOAOAKUTENbHOCTU, YeM FapaHTUIMHbIN CPOK Ha OCHOBHOEe U3genve, NoTpebutenb Bnpase
npeabaBUTb TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMM KOMMJIEKTYIOLWEro U3geimMa U CocTaBHOM YacTu
ToBapa, NPU UX OBHAPY)KEHUU B TedeHue rapaHTUIHOro CPOKa Ha OCHOBHOE U3Aenve, ecin UHoe He
npeaycmMoTpeHo A0roBopom.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnneKTyowee nsaenne yCTaHOBNEH rapaHTUMHBIN CPOK 60/bLEl NPOAOIKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTeNb BNpase NpeabaBuTs TpeboBaHMA B OTHOLIEHMM
HeO0CTaTKOB TOBApa NpPW YCNOBUK, YTO HEA0CTAaTKM KOMMAEKTYIOWEro nsgenns obHapyKeHbl B TeYeHue
rapaHTMHOIO CpPOKa Ha 3TO M34enive, He3aBUCMMO OT MCTEYEHWS FapaHTMIHOIO CpoKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeEAEHUA n0Tpe6MTenﬂ B MHd)OpMaLI,MM o
TOBape, HpEAOCTaBnﬂeMOVI I'IOTpe6MTe/'IlO B COOTBETCTBUM CO cTaTbel 10 HacToALWero 3akoHa.

5. B cnyyanx, Korga npefycMOTPEHHbIN A0TOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee AByX NieT
W HeA0CTaTKM ToBapa 0O6HApYKeHbl NoTpebuTenem No UCTeYeHUM rapaHTUMHONO CPOKA, HO B Npesgenax
ABYX NeT, NoTpebutenb BNpase NpeabaBUTb NpogasLy (M3rotoBuTeN0) TpeboBaHMA, NPesyCMOTPEHHbIE
cTaTben 18 HacToAwero 3aKoHa, ec/iM AOKaXKeT, YTO HeJ0CTaTKM TOBapa BO3HWMKAW A0 ero nepepaqu
noTpebuTento AN No NpUYMHaAM, BOSHUKLLIMM A0 3STOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B CQly4yae BblABNEHUA CylWleCTBeHHbIX HEOQOCTATKOB TOBaApa I'lOTpe6VITe!'Ib BNpase npegbvABuUTb
N3roToBUTENIO (yI'IOﬂHOMO‘-IeHHO[;I OopraHunsauunn nim  ynoaHomo4vyeHHomy  UHAOUBUAYA/ZIbHOMY
npegnpuHNMmaTento, MN\nopTepy) Tpe6OBaHVIe (0} 6e3BO3Me3,EI,HOM YCTPaHEHUN TaKUX HEAOCTATKOB, €CNn
AOKaXeT, YTO OHU BO3HUKAN A0 nepeayvym ToBapa I'IOTpE6MTe}'IIO 1WA No Nnpu4nNHam, BOSHUKLWLNM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHVIe MOXKeT bbITb npeabvABNeHO, eC/IN HEAOCTATKU TOBApPa O6Hapy)KeHbI no
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MCTEeYEeHUU ABYX JIET CO AHA Nepeaayn ToBapa NnoTpebuTento, B Te4eHUE YCTaHOBIEHHOIO Ha TOBAp CPOKa
Cny)K6bI U1 B TedeHne AecCATn NetT Co AHA nepeaayvyun ToBapa I'IOTpe6VITe}'IIO B C/ly4ae HeyCTaHOB/eHUA
CpOKa cnyXxbbl. Ecnm yKasaHHOe TpeboBaHMe He ya0B/eTBOPEHO B TeYeHMe ABaALaTU AHEN CO AHA ero
npeabaBieHMa notTpebutenem unmM obHapy*KeHHbIM MM He0CTaTOK TOBapa ABAAETCA HeyCTPaHMMbIM,
notpebutenb No cBoemMy BblbOpy BNpase NpPeabABUTb U3roToBUTENIO (YNOJHOMOYEHHOW OpraHu3aLmnm
WUAN YNONHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpUHUMaTENo, UMNOPTEPY) UHbIE NPEeaYyCMOTPEHHbIe
nyHKkTom 3 cTaTbu 18 HactosAwero 3akoHa TpeboBaHMA WMAW BO3BPATUTb TOBAP W3rOTOBUTE/HO
(ynonHomMoueHHOl opraHuMsauum MAU YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPEeAnpPUHUMATENIO,
umnopTtepy) 1 noTpebosaTtb BO3BpaTa ynaayeHHOMN AeHEXHOW CyMMbil.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[0CTAaTKOB ToBapa M3rotoButenem (NpogaBuLOM, YNOJIHOMOYEHHOI
opraHusaumeit UM yNnoJIHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENIeM, UMMNOPTEPOM)
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CpoK ycTpaHeHmMs He40CTaTKOB TOBapa He onpejesieH B MMCbMEHHOMN dopme corialieHmem
CTOPOH, 3TW HEAOCTaTKM A0JIXHbl BbiTb YCTpaHeHbl M3rotoBuTesem (NPoAasLOM, YMNOJHOMOYEHHOM
OopraHusauuver WAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIM  MpeanpUHUMATENEM, WMMNOPTEPOM)
He3amMeZ/IMTeNIbHO, TO eCTb B MUHUMAJIbHbIA CPOK, OBOBEKTUBHO HEOBXOAUMbBIA ANA UX YCTPAHEHUSA C
y4yeTom 0b6bI4HO NpumeHsemoro crnocoba. CpPoK yCcTpaHeHWs HenoCTaTKOB TOBapa, onpeaensembiii B
NMCcbMeHHOM Gopme CornalleHNem CTOPOH, HE MOKET NPEeBbILLATb COPOK MATb AHEN.

B cnyyae, ecnu Bo Bpems yCTpaHEHUA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B onpeAesieHHbIA cornalleHuem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/o4YUTb COrnalleHue o
HOBOM CpOKe YCTpaHeHUA HeaoCTaTKoB, ToBapa. MpM 3TOM OTCyTCTBME HEeOobXOoAMMBbIX ANA YCTPaHeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTei (getanen, matepmanos), obopyaosaHuna nam NnogobHblie NPUYUHbI
He ABNAITCA OCHOBaHMEM A/1A 3aK/0UYeHUA CornalleHns 0 TaKoM HOBOM CPOKe U He 0CcBOBOXAatoT oT
OTBETCTBEHHOCTW 33 HapyLLeHMe CPOKa, onpeaeeHHOro cornalleHemM CTOPOH NepBoHaYasbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB AJIUTENIBHOMO MONb30BaHMA W3roTOBUTENb, Npogasel, avbo
YNONHOMOYEHHAA OpPraHn3aumsa MaAnM ynoaHOMOYEHHbIA UHAMBUAYANbHBIM NpeanpuHMmMmaTesb 06A3aHbl
npu npegbaBieHUMM noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3Bo3me3HO
npesocTaBuTb NoTPebuUTeNto Ha Mepuos pPemoHTa ToBap A/UTENbHOro MOAb30BaHWA, obnasatowmi
3TUMM e OCHOBHbIMUW NOTPEBUTENBCKMMUM CBOMCTBAMM, obecneyumns A0CTaBKY 3a CBOW cyeT. MepeyeHb
TOBApPOB A/IMTE/IbHOIO MO/b30BaHMA, Ha KOTOPble YKasaHHoe TpeboBaHME He pacnpocTpaHAeTca,
ycTaHasamBaeTca MNpasutenbcteom Poccuiickoint depepaumu.

(8 peq. PegepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/lyyae ycTpaHeHua He40CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero NpoaneBaeTca Ha nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCNo/b30BascA. YKasaHHbIW Nepuog UCHUCASETCA CO AHA obpalueHun
notpebutens c TpebosaHmem o6 ycTpaHeHUM HeAOCTAaTKOB TOBApa A0 AHA BblAa4M €ro No OKOHYaHWUU
pemoHTa. [lpu Bblgaye TOBapa M3roToBUTeNb (Npoaasel, YNOJHOMOYEHHAA oOpraHM3auus Wau
YNOAHOMOYEHHbIA WHAMBUAYANbHbLIA NpegnpuHMmaTtenb, wumnopTtep) o6a3aH npegocTasuTb B
nucbmeHHoi dopme notpebuTento nHpopmaumio o gate obpaleHma notTpebutens c TpebosaHnem o6
yCTpaHeHUN OBHapy)KEHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe nepegadyu ToBapa noTpebutenem gns
YyCTpaHeHWa HeAoCTaTKOB ToBapa, O AaTe YCTpaHeHWA HenoCTaTKOB ToBapa C WX onucaHuem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, matepuanax) U o AaTe Bbl4ayn ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHMA HeA0CTaTKOB ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMM He[0CTaTKoB TOBapa NOCPeacTBOM 3aMeHbl KOMMNIEKTYOWeEero nsgenma nnm
COCTaBHOM 4YaCTW OCHOBHOrO ns3agenna, Ha KOTOpble YCTaHOBJIEHDI I'apaHTMﬁHble CPOKKN, Ha HOBble
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KOMMNEKTYIOLWEE U34EeAME UAN COCTAaBHYIO YacTb OCHOBHOMO M34e/nua YCTaHaBAWBAETCA rapaHTUIAHDbIN
CPOK TOM e NPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEeHEHHbIE KOMMIEKTYIOLLEE U34Ee/IMe UAN COCTaBHYHO
4acTb OCHOBHOIO U34€e/Ns, EC/IN UHOE He NPeAYCMOTPEHO 4O0rOBOPOM, M FapaHTUIHbIA CPOK McYUCAETCA
CO AHA BblAauyM NoTPebuTe o 3TOro ToBapa No OKOHYAHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HEHaAeXallero Kayecrsa

1. B cnyyae obHapyKeHus notpebuTtesiem He4OCTAaTKOB TOBapa M NpeabAB/ieHnsa TpeboBaHmA 0 ero
3ameHe npogasel, (M3roToBuTENb, YMNOJIHOMOYEHHAA OpraHM3aumMa WAM  YNOJAHOMOYEHHbIN
MHAMBMAYaNAbHbIN NpeanpuHUMaTenb, UMnoptep) ob6sa3aH 3aMeHUTb TaKOW TOBap B TeYEeHUe CeEMU AHEN
CO AHSA NpeabsaBieHUA yKazaHHOro TpeboBaHus notpebutenem, a npu He0b6Xo4MMOCTU LONOJHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNem, YnoJHOMOYEHHOW opraHu3aumein nam
YMNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPeanpUHUMATENEM, UMINOPTEPOM) - B TeYeHMe ABaauaTh gHew
CO AHA NpeabABJEHMA YKa3aHHOro TpeboBaHus.

Echm y npogaBua (M3roToBUTENs, YMOJHOMOYEHHOM OpraHM3auMuM WAW  YNOJHOMOYEHHOTrO
WHAMBUAYANbHOTO NpeanpuHUMaTeNs, UMNOPTEPA) B MOMEHT NpeabaBAeHUs TpeboBaHUA OTCyTCTBYeT
HeobxoaAMMbIV AN 3aMeHbl TOBap, 3amMeHa A0J/iKHa ObiTb MpoBEAEHA B TeyeHWe mecAua co AHA
npeabsaBieHNsa TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebuTens o
3aMeHe ToBapa NOoAJIEXKMUT YA0BNETBOPEHMIO MO €ro 3asBNIEHUNIO B CPOK, HEOOX0ANMbIV ANS oYepesHoM
[OCTaBKM COOTBETCTBYIOLLEro TOBApPa B 3TU PalOHbI, B C/ly4yae OTCYTCTBMSA Y NpoAasLa (M3roToBuTens,
YNO/HOMOYEHHON OpPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOMO NpeanpuHUMmaTens,
MMnopTepa) Heobxo4MMOro A1 3aMeHbl TOBapa Ha AeHb NpeabaB/ieHNUs YKazaHHOro TpeboBaHus.

Ecnmn ona 3ameHbl ToBapa Tpebyetcs 6onee cemun aHewn, no TpeboBaHUIO NoTpebuTena npoaasel,
(nsrotoButTenb AMB6O YNOJHOMOYEHHaA oOpraHM3auns WAU  YNOJHOMOYEHHbIN  WMHAMBUAYANbHbIN
npegnpuMHUMaTenb) B TeYEHME TPeX AHEN Co AHA NpeabsaBaeHua TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeAoCTaBUTb NOTPebUTEND BO BpeMEHHOEe MOJib30BaHWE Ha Mepuog, 3amMeHbl ToBap
O/MTENbHOTO NO/b30BaHUA, obnagalowmii 3TUMM e OCHOBHbIMKU MOTPEOUTENbCKMMU CBOMCTBAMMU,
obecneyms ero 4OCTaBKY 3a CBOWM cYeT. ITO NPABM/I0 HE PacnpOCTPAHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaensieTca B COOTBETCTBMU C MYHKTOM 2 cTaTbM 20 HacToswero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa A0/1KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepegayn Tosapa
norpebutento.

CratbAa 22. CpOKM y4,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMI noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTena 0 COpasMePHOM YMEHbLUEHUW MOKYMNHOW LieHbl TOBapa, BO3MELLEHMUM
pacxof4oB Ha WcnpaBieHMEe HeAOCTaTKOB ToBapa noTpebutenem wauM TpeTbMM J/IMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEKHOM CYMMbI, a TakKe TpeboBaHMe O BO3MELLEHNN YObITKOB, NPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHaANexkalwero Kadectea avMbo npeaoctaBneHun
HeHaaneXKalwel MHPopmaumm o ToBape, MOANEXKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTE/EM,
YNO/AHOMOYEHHON OpraHMsauMein MAM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM MNpeanpuHUMaTENEM,
MMNOPTEPOM) B TeYEHME AECATU AHEN CO AHA NPeabABAEHMA COOTBETCTBYIOWEro TpebosaHus.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb npoaasua (M3r0TOBMTeI1ﬂ, yI'IOﬂHOMO‘-IEHHOﬁ opraHuv3iauummn naum
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YNOJIHOMOYEHHOr0 MHAUBUAYAZILHOIO NpeanpUHUMATENs, UMNopTepa) 3a NPOCPOUKY BbiNOJIHEHUA
TpeboBaHuit noTpebuTens
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOTPeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, @ TaKXKe 3a
HeBbINOJIHEHWE (3a4,ePKKY BbINONHEHUA) TpeboBaHUA NoTpebutenn o NpeaoCcTaBAeHUN EMY Ha Nepuog,
pemoHTa (3ameHbl) aHasI0rMYHOro ToBapa nNpoaaBsel, (M3roToBUTe b, YNOJIHOMOYEHHAA OpraHM3aLma Uau
YMNO/NHOMOYEHHbIN MHAMBUAYANbHbINA NpeanpUHMMaTeb, UMMNOPTEP), AONYCTUBLLMIA TaKMe HapyleHus,
yniaynsaeT NOTPebuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOro NpoLeHTa
LLeHbl ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLecTBOBaBlWE B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAO0BAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
yI'IOl'IHOMO‘-IeHHOI‘/JI opraHmaaumeﬁ WAn YNOJHOMOYEHHbIM UWHAOMBUAYA/IbHBIM TMpeaAnpPUHUMATENEM,
MMMNOPTEPOM), B AeHb A0O6POBONBHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMA UAN B AEHb BbIHECEHWUA
cynebHoro pewenus, ecnim TpeboaHne A06POBO/ILHO YAOBAETBOPEHO He Hblf10.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINnosiHEHMA TpeboBaHUI NOTpebuTens B CPOKKU, NpeaycMoTpeHHble cTaTbamm 20 -
22 HacTosAwero 3akoHa, noTpebuTenb BMpaBe NO CBOeMy BbibOpY MpesbaBUTb WMHble TpeboBaHwus,
yCTaHOBNEHHble cTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA nNpPOAaBLOM CPOKa nepeaayv npeasaputesibHO
OMnJIaYeHHOro ToBapa notpeburtenio
(eBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, NpeaycMaTpusatowmii 06a3aHHOCTb NOTPebuTens npeaBapuTenbHO
ONIaTUTbL TOBAP, AO/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepesayv ToBapa notpeburtento.

2. B cnyyae, ecnn npogasel, NOAYYMBLLMIA CyMMy MNpenBapuTesibHOM oniaThl B onpegeneHHoOM
[LOrOBOPOM KYM/IM-NPOAAXKM pasmepe, He UCNoNHWA 06A3aHHOCTb MO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM 4,0TOBOPOM CPOK, NOTPebuTeb No ceoemy Bbibopy Bnpase notpebosaTs:

nepegadun onsia4eHHOro Toeapa B YCTaHOBHEHHbIVI WM HOBbI CpPOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoi/‘l onsiaTtbl TOBapa, HeE nepegaHHOro Nnpo4asUoOM.

Mpuv aTom I'IOTpE6VITeJ'Ib Bnpase I'IOTpEGOBaTb TaKXe NOo/ZIHOro Bo3meleHnaA Y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrtsme HapyweHuAa YCTaHOBJIEHHOINo A40roBopom Kynan-npoaaXnM CpoOKa nepedayvu
npegsapuTtesibHO on1a4eHHOro ToBapa.

3. B c/iyyae HapyWweHWsa YCTAaHOB/JEHHOIO JAOroBOPOM KyM/AM-MPOAAXKM CPOKa nepegayn
npeaBapuTeNbHO OMJIAYEHHOro ToBapa MNOTPebuTeNto Npoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NON0BUHbI NPOLLEHTA CyMMbl NPeABapuTeNbHOM onaaTbl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaku nepegaya ToBapa
notpebutento foaKHa 6bina 6bITh OCYWECTBNAEHA, A0 AHA Nepeaayn ToBapa noTpebutento AN Ao AHA
yAoBneTBopeHus TpeboBaHMA NOTPebUTeNsa o Bo3BpaTe emy NpeaBapUTEbHO YNNaYeHHOM UM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycTOWKM (NeHM) He MOXKeT npesbilaTb CyMmy
npeaBapuTeNbHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTPebUTeNsA 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MoanexaT yAOBNETBOPEHMIO MPOAABLOM B TeYeHWe AeCATM AHeW CO AHA NpeabABieHus
cooTBeTCTBYOLWEro TpeboBaHus.
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5. TpeboBaHuAa noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HACTOALWEN CTaTbM, He noajexart
YOO0BNETBOPEHUIO, €CM NPOAABEL, AOKAXKEeT, 4YTO HapylweHWe CPOKOB Mepesayn notpebutento
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MPOM30LW/0 BCAEACTBME HEMPEOAO/IMMON CUAbI UAN MO BUHE
noTpebutens.

Cratba 24. PacueTtbl ¢ noTpebutenem B cayyae npuobpeTeHMs UM ToBapa HeHag/eKaliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTsa Ha TOBAp 3TOM e MapKu (3TUX Ke moaenu u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHa/leXKalllero KayecTBa Ha TaKOW Ke TOBap APYroli mapku (moaenm,
apTWKyNa) B CyYae, eC/in LeHa ToBapa, NOA/EXKALLEro 3aMeHe, HUKeE LLieHbl TOBapa, NPeAoCTaBlIeHHOIO
B3aMeH, NoTpebuTesb A0/KEH AOMNAATUTL PasHULYY B LieHaX; B C/ly4ae, eC/U LigHa ToBapa, NoA/IexKallero
3aMeHe, Bbllle LEeHbl TOBApa, NPeAOCTAaB/NEHHOr0 B3aMeH, pasHWUA B LUEHax BbIMN/J1aynMBaeTcA
notpebutento. LleHa ToBapa, nog/exallero 3ameHe, onpesenseTcs Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHve noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LieHa 3amMeHAeMoro ToBapa W UeHa
nepefaBaeMoro B3aMeH TOBapa OMNpeaenAloTcA Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpedbutenem TpeboBaHUA O COPa3MepPHOM YMEHbLUEHMUM NOKYMNHOW
LeHbl TOBapa B pacyeT NPpUHMMAETCA LleHa ToBapa Ha MOMEHT npeabaBaeHMA NnoTpebuTenem TpeboBaHus
06 yueHKe Unn, ecnm oHo A06POBONBHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHUA CYA0M pPelleHus O
COpa3sMepHOM YMeHbLIEHUWN NOKYMNHOM LLeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HEHaA/IeXKaLLero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUS
pasHUUbl MeXAY LLEHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LIEHOM COOTBETCTBYHOLLEro TOoBapa Ha
MOMEHT A06pOBONLHOrO YA0BNAETBOPEHMA TaKoro TpeboBaHUsa nan, ecnm TpebosaHne A06POBOJILHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeELUEHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM oOT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/IeXKaLLEero Kayecrsa, NPOSAHHOIO B KpeguT, notpebutento
BO3BpALLAETCA yrnjayeHHas 3a TOBAp AEHeXHas CymMMa B pasmepe NoraweHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLAeTcs naaTa 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaAEXKALLEro KavyecTsa, NPpMobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arma), npogasel, 0683aH BO3BPATUTb NOTPEOUTENIO YNIaYEeHHYIO 33 TOBap
AEHEXHYI0O CYMMY, a TaKXe BO3MECTUTb YNJayeHHble NoTpebutenem npoueHTbl U MHble NAATEXM MO
O0roBopy noTpebutenbckoro KpeguTa (3aMma).

(n. 6 BBegeH ®enepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutens Ha o6MeH ToBapa HaZ/1eXKaLero KayecTea

1. MoTpebutens Bnpase 06MEHATb HEMPOAOBONLCTBEHHbLIM TOBAp HAANEMKALLEro KayecTBa Ha
aHaNorMYHbIM ToBap y NPoAaBLa, Yy KOTOPOro 3ToT ToBap 6bii NpuMoBpeTeH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuseTke, pasmepy 1anm KOMNAEKTaLmK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6MTe/'|b MMeET MNpaBo Ha obmeH Henpoa4oBO/IbCTBEHHOIO TOBApa Haa/NeXalero Ka4ecrsa B
TeyeHune 4yeTbipHaguaTn AHeﬁ, He CYUTaA AHA ero NOKynKu.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa Hag/eXKallero KavyectBa MPOBOAMUTCA, €CAM YKA3aHHbIN
ToBap He 6bla B ynoTpeb/ieHMn, CoxpaHeHbl ero TOBapHbIN BUA, NOTPebuUTeIbCKMe CBOMCTBA, NAOMObI,
dabpuyHbIe APAbIKK, @ TaKKe UMEeTCA TOBAPHbIN YEK MW KAacCoBbIN YeK IM60 MHOW NOATBEPKAAOLINI
onsaTy yKasaHHOro ToBapa A0KyMeHT. OTCyTCTBME Yy NOTPebuTeNns TOBAPHOro YeKa MM KacCOBOro YeKa
B0 MHOro NOATBEPKAAIOLWENO ONNATY TOBAPa AOKYMEHTA HE /INLLIAET ero BO3MOXHOCTM CCbINIaTbCs Ha
CBUAETENbCKME NOKA3aHMA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, HE Nogfexalwmx ob6MeHy Mo OCHOBAaHMUAM, YKAa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutenscteom Poccuiickoit Pegepaunm.

2. B cniyyae, ecnv aHaI0rMYHbIV TOBAp OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHus noTpebuTens K
npozasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOJIHEHWUA A0OroBopa Kynau-npofaxku u notpebosatb
BO3BpaTa yNaayeHHOM 3a yYKa3aHHbIN TOBap AeHeXHoi cymmbl. TpeboBaHue notpebutena o Bosspate
yMayeHHO 3a yKa3aHHbIV TOBap AEHEXKHON CYMMbl NOANEKUT YA0BAETBOPEHUIO B TEUEHUE TPEX AHEN
CO AHSA BO3BpATa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ NpogasBLOM ObMeH ToBapa MOXKeT ObiTb NpPesyCMOTPeH npu
NocTyn/ieHMM aHanorM4YHOro ToBapa B MpoaaxKy. lpopasel, o06A3aH HesameanuUTeNbHO COOBWMTb
notpebuTento o NOCTyNJeHUM aHa0rMYHOTO TOBapa B MPOAaKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbA 26. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbAa 26.1. ucTaHUNOHHBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HWYHOWN KyNAW-NMPOAarKM MOMKET ObiTb 3aK/OYEH Ha OCHOBAaHMM O3HAKOMIEHMS
noTpebuTens ¢ NPeANoKeHHbIM NPOAABLOM ONUCAaHNEM TOBapa NOCPeACTBOM KaTa/loroB, NMPOCMNEKTOB,
6ykneToB, POTOCHMMKOB, CPEACTB CBA3M (TENIEBU3NOHHOM, MOYTOBOW, PAANOCBA3N U APYIUX) UM UHBIMU
WCK/IOYAIOLWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOIO O3HAaKOM/eHUA noTpebutens ¢ ToBapom anbo
06pasLoM ToBapa MNpW 3aKNHOYEHWW TaKOro A0roBopa (AMCTaHUMOHHbLIA cnocob npoaaxku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYEHWA [OroBopa [AO/MKHA ObiTb NpedocTaBneHa noTpebuTento
nHdopmauma 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxonaeHus)
npoaasua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMeEHOBAHMM)
npoaasua (MsrotosmTens), o LeHe 1 06 ycnosuax npnobpeTeHnsA ToBapa, O €ro A0CTaBKe, CPOKe CNYK6bl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MOpPAAKe ONIaThl TOBAPa, a TaKXKe O CPOKe, B TeYeHNe KOTOporo
AeNCTBYeT NPea/oKeHNe O 3aK/IYeHUN 40rosopa.

3. MNoTpebutento B MOMEHT 40CTaBKM TOBapa A0/KHA BbITb B NTUCbMEHHOW dopme npeaocTasneHa
MHPOPMaLMA O TOBape, NPeayCMOTPEHHasA cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeayCcMOTPeHHas
MYHKTOM 4 HacToAwWel cTaTbM MHGOPMaLLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp66MTeI'Ib BrnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemAa OO0 ero nepeaayu, a nocne nepenayu
TOBapa - B Te4eHne cemu ﬂ,HeVI.

B cnyyae, ecnu VIH(I)OpMaLl,VIFI O NopAdKe N CPOKax BO3BpaTa TOBapa HadsieXalWero Kayecresa He
6bina npeagocrasieHa B NUCbMEHHOM d)oplv\e B MOMEHT [AO0CTaBKWM TOBapa, I'IOTpE6MTe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHune Tpex mecAaues C MOMEHTa nepegayvym ToBapa.

Bo3BpaT ToBapa HaA1exallero KayecTsa BO3MOXKEH B Cy4ae, eC/IN COXPAHEHbl ero TOBaprIﬁ Buna,
I'IOTpe6VITeJ'IbCKVIe CBOWCTBA, a TaKKe AOKYMEHT, I'IO,EI,TBepH(LI,aIOLLI,Mﬁ Cl)aKT M YCNoBUA NOKYNKU YKa3aHHOIo
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ToBapa. OTCyTCTBUE Y NOTPEebUTENs AOKYMEHTA, NoaTBEpPKAatoLWero GaKT 1 yC/10BUA NOKYMNKW TOBApa, He
JIMLIAEeT ero BO3MOMHOCTU CCblJIaTbCA Ha Apyrve AoKasaTesnbCcTBa NpuobpeTeHMa ToBapa Yy AaHHOTO
npoaasua.

MoTpebutenb He BMpaBe OTKA3aTbCA OT TOBapa HaA/eXallero KayecTBa, WMeEloLLero
WHAMBUAYANbHO-OMNpPeAeIeHHble CBOMCTBA, €CAM  YKas3aHHbI TOBap MOXeT ObiTb WCNo/b30BaH
VCK/IIOYNUTENIbHO NpuobpeTalowmm ero notpebutenem.

Mpu oTKaze noTpebuTens OT ToBapa NPOLABEL, AO/KEH BO3BPATUTb €MY AEHENKHYI CYMMY,
ynjayeHHyto noTtpebuTesiem MO A0roBopy, 3a WUCK/AOYEHUMEM PacXofoB NPoAaBLA Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He NO3Z4Hee Yem yepes AecATb AHEW CO AHA MpeabaB/eHUs
notpebutenem cooTBeTcTBYOLWEro TpeboBaHMs.

5. NocnencTena Npoaakm ToBapa HeHaANEeXKallero KauecTsa ANCTAHLUMOHHBIM CNOCO60M Npoaaku
TOBapa yCTaHOBNAEHbI MONOXKEHUAMM, NPeayCMOTPEHHbIMKU CTaTbAMM 18 - 24 HacToAwero 3aKoHa.

CraTtbAa 26.2. [MpaBuna npoaaXkun otTaeNbHbIX BUA0B TOBApOB
(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenbcTtBom Poccuickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUWU YCAIVYT)

CraTba 27. CpoKM BbiNnoNHeHUA paboT (oKa3aHua ycayr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YCayrM) B CPOK,
YCTQHOB/IEHHbIN NMPaBUIAMUN BbINOJHEHWUA OTAENbHbIX BUAOB PAaboT (OKasaHWA OTAeNbHbIX BUAOB YCAYT)
WU J,OTOBOPOM O BbIMOJIHEHMM PAabOT (OKasaHMKM ycayr). B norosope o BbINOJHEHUN PaboT (oKasaHUK
YCAYr) MOXKET MpeaycmaTpMBaTbCs CPOK BbINOSHEHWA paboTbl (OKa3aHWA yCAyru), ecnu yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXKe CPOK MeHbliel NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTQHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINoO/HEHMA pPaboTbl (OKa3aHMA YCAYrM) MOXKEeT OnpefensTbCA Aatol (nepuvoaom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyrn) unm (1) gaton (nepmnogom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOIHEHUIO paboTbl (OKa3aHUIO ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosiHeHWe paboTbl (OKasaHMe ycayrn) ocyLecTBAAETCa No YyacTam (4ocTaBKa
nepuoamnyeckoin neyaTm, TeXHUYeCKoe OBCNyKMBaHME) B TeYEeHWe CpoKa [AeNCTBMA A[0roBopa o
BbIMOJAHEHUWN PAabOT (OKa3aHMM yCAYr), 4OMKHbI TPeAyCMaTPMBATLCA COOTBETCTBYIOLME CPOKM (Nepunoabl)
BbINONHEHUS TaKUX paboT (OKasaHus ycnyr).

Mo cornaweHwWto CTOPOH B AOroBope MOryT ObiTb NpesycMOTPeHbl TaKXKe CPOKWU 3aBeplUeHUs
OTAENbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBuA HapylUEHUA UCMOAHUTENIEM CPOKOB BbiNO/IHEHUA PaboT (OKasaHusA
ycnayr)

1. EcAn MCNONHUTENb HAaPYLWIWA CPOKKU BbINOAHEHUA PaboTbl (OKa3aHWA yCayrM) - COOKM Hadvana u
(nnn) oKoHYaHUA BbINONHEHMA PaboTbl (OKa3aHUA ycayru) u (MAKN) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHWA yCayri) Man Bo Bpems BbiNoHeHWA paboTbl (OKa3aHUA ycayrn) cTano o4eBuaHbIM, YTo
OHa He ByZeT BbINOJHEHA B CPOK, NoTpebuTens No ceoemy Bbibopy Brpase:
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(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3HaYUTb UCMONHUTE/IO HOBbI CPOK;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Mopy4YnTb BbiNOJHEHWE pPaboTbl (OKasaHWe ycayrn) TPeTbMM IMLAM 33 PasyMHY0 LeHy Wau
BbIMO/IHUTbL €€ CBOMMM CUIaMM U NOTPebOoBaTh OT UCMONHUTENA BO3MELLLEHWNA MOHECEHHbIX PacXxoA0B;

noTpe6oBaTb YMEHbLUEHUA LieHbl 33 BbINOAHEHMe paboTbl (OKasaHuWe ycnyru);

OTKa3aTbCA OT UCMOJIHEHUS A0r0BOPa O BbINOJHEHUW PaboTbl (OKazaHUM ycayru).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase notpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX eMY B
CBA3U C HapyLlEHWEM CPOKOB BbINOJHEHMA PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHUI noTpebuTens.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKM BbINOAHEHUS pPaboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B LOrOBOPE O BbIMNOJAHEHMM pPaboTbl (OKazaHuu yciyru).
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnydae npocCpoYkM HOBbLIX CPOKOB I'IOTpE6MTe.I'Ib Brnpase npeabABUTb WUCMNOJIHUTENO WUHbIE
Tp66OBaHMFI, YCTaHOBJ/IEHHbIE NMYHKTOM 1 HaCTO‘r'ILLI,elZ CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notTpebuTento npm oTkase ot
WCMONIHEHUA [0roBOPA O BbINOJHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4YuTblBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOM ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu 0TKase OT UCMOJIHEHMA AOroBOPA O BbINOAHEHUM PaboTbl (OKa3aHMK yCAyrn) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B Mpouecce BbIMNOJHEHMA PaboThI
(oka3aHMs ycnyru), a TakKe naaTtbl 3a BbIMNOAHEHHYIO PaboTy (OKasaHHYH YCayry), 3a MCKAOYEHUEM
C/ly4as, ecau NoTpedbuTeb NPUHSA BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

AbB3au, UckntoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnayyae HapyWweHWs YCTaHOB/IEHHbIX CPOKOB BbINOAHEHMA pPaboTbl (OKasaHMA ycayru) mam
Ha3HayeHHbIX NoTpebuTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynnaaymBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHWUA pPaboTbl (OKasaHMA yCayru), a ecam LeHa
BbINONHEHUSA pPaboTbl (OKasaHWSA ycayrM) AOroBOPOM O BbIMOJSHEHUMWU pPaboT (OKasaHUWM ycayr) He
onpeaeneHa - obuieit UeHbl 3aKasa. [loroBopom O BbIMOJAHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem n UCNOAHUTENEM MOXKET BbiTb YCTaHOBAEH 60/1ee BbICOKUIA Pasmep HEYCTOMKK (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLweHWe CPOKOB Hayaa BbINOAHEHUA paboTbl (OKasaHuMA ycayru), ee satana
B3bICKMBAETCA 33 KaXAblii AeHb (4ac, ecnuM CpoK onpedeneH B 4Yacax) MPOCPOYKM BN/AOTb 4O Hadyana
BbIMOAHEHUA pPaboTbl (OKa3aHWA ycayru), ee atana WaM NpeabABneHUA noTpebuTenem TpeboBaHWUi,
npeAyCcMOTPEHHbIX NYHKTOM 1 HacToALWEel cTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapyLweHMe CPOKOB OKOHYAHUSA BbINOMHEHNUA paboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 33 KaKAbll AeHb (4ac, ecnn CPoK onpeaeneH B 4yacax) NMPOCPOYKM BNAOTb A0
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OKOHYaHUSA BbINOJAHEHUA PaboTbl (OKasaHMA ycayrv), ee atana wauM nNpeabaBaeHUA NoTpebutenem
TpeboBaHMN, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOW NoTpebuTenem HeycTolKu (MeHW) He MOXKEeT NpeBbllWwaTb LUeHY OTAEeNbHOro
BMAA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3akasa, eciy LeHa BbINoJHeHus
oTAencHoro Buaa pabotbl (OKasaHWA ycayru) He onpejgeneHa AOrOBOPOM O BbIMOAHEHWUM pPaboTbl
(okazaHum ycnyrm).

Pasmep HeycTolKW (NeHW) onpeaensiercda, UcxodAa M3 LEHbl BbiNoAHeHUA paboTbl (OKasaHus
YCNyru), a ecnun ykasaHHasn LeHa He onpegeneHa, ucxoas us obuiei LeHbl 3akasa, CyLecTBOBaBLLEl B TOM
MecTe, B KOTOpom TpeboBaHMe NoTpebuTena JoMKHO 6b110 ObITb YA40BAETBOPEHO UCMOHUTENIEM B AE€HD
[06pOBO/ILHOIO YA,0B/ETBOPEHUS TAKOro TPe6OBaHWUA MU B AieHb BbIHECEHUA CyAeBHOro pelleHuns, ecm
TpeboBaHuMe noTpebutens Lo6pPoOBOALHO YAOBNETBOPEHO He 6blO.

6. TpeboBaHMA noTpebuTens, yCTaHOBAEHHble MyHKTOM 1 HacToAwel cTaTbW, He MoAgjexKart
YZ.0BJETBOPEHUIO, ECNN UCMONHUTENb AOKAXKET, UTO HapyLUEeHMEe CPOKOB BbINOAHEHUA pPaboTbl (OKasaHuA
yCNyru) NPom3oLwo BCAeACTBME HENPEOAONMMON CUbI UK NO BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutens npu o6HapPYyXeHMU He[OCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHoOW ycnyru)

1. MoTpebuTtenb Npu OOHapPYKEHUU HeLOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOro yCTPaHeHNA HeA0CTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINOJIHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3303me3,u,H0r0 NU3roToBaeHunA p,pyroﬁ Beuwun 13 ogHOpPOO4HOIro Mmatepumasa Takoro e Kavyecrtsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6VITe}'Ib 0b6A3aH BO3BPaTUTb paHee nepeaaHHYHo
emMy ncnonHnTenem Bellb,

BO3mMelWweHNA NOHEeCEeHHbIX MM pacxoaoB NO YyCTPaHEHUIO HeEAOCTATKOB BbINO/IHEHHOM paGOTbI
(0Ka3aHHOI7I ycner) CBOMMMU CUNIaMWN NN TPETBUMU TN AMN.

YaosnetsopeHue TpeboBaHUIt noTpebutens o 6e3BO3ME3QHOM YCTPAHEHMM HEeAOCTAaTKOB, 06
W3roTOB/NIEHWUM APYrOli BELM AN O NOBTOPHOM BbIMOAHEHUM PaboTbl (OKa3aHWK ycnyrun) He ocBoboXKaaeT
WCMONHUTENS OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 33 HapyLWeHWe CPOKa OKOHYAHMA BbINONHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJAHEHMA A0rOBOpa O BbINOAHEHUM paboTbl (OKasaHUM
ycnyrm) u notpeboBaTh NOJAHOMO BO3MELLEHWNA YObITKOB, ECIN B YCTAHOB/IEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAOCTaTKM BbINOSIHEHHOW pPaboTbl (OKasaHHOM YCAYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebuTenb TaKKe BMNpaBe OTKa3aTbCA OT UCMOJHEHWA 40roBOPa O BbIMOAHEHUM PaboTbl (OKasaHWUK
ycnyru), ecnm um obHapyKeHbl CyLLeCTBEHHbIe HeAO0CTaTKU BbINOAHEHHOM paboTbl (OKasaHHOM ycayru)
WU NHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUI AoroBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOMO BOSMELLEHUA YBbITKOB, NPUUMHEHHbIX eMy B
CBA3W C HeAOoCTaTKamMM BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayrv). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHUi noTpebuTens.

2. LleHa BbINoAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas noTpebutento Npu oTkase ot
WCMONIHEHUA [AO0roBOpa O BbINOAHEHUU PaboTbl (OKa3aHMM YCAYrM), a TaKkKe yduTbiBaemas npu
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YMEHbLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru), onpeaenseTcas B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKOoHa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHble C HEAOCTaTKaMK BbINOMHEHHOW paboTbl (OKasaHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU MPUHATUU BbINOJHEHHON PaboTbl (OKa3aHHOM yCAYrn) UK B XO4E BbINOSHEH WA
paboTbl (oKasaHua ycayrn) nmMbo, ecin HEeBO3MOXHO OOHapYKWUTb HeAOCTaTKU MNpPU  NPUHATUK
BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), B TeYEeHWE CPOKOB, YCTAaHOB/IEHHbIX HAaCTOALMM MYHKTOM.

MoTpebutens BnpaBe npeabABAATb TpeboBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BblIMOJAHEHHOM
paboTbl (OKa3aHHOM yC/iyru), ecnnm OoHWM OBHApY)KeHbl B TEYEHWE TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbII CPOK, B NpeAeniax ABYX JIET CO AHA NPUHATUA BbINOJHEHHON PaboTbl (OKa3aHHOM
ycner) W NATU NeT B OTHOWEHUN HEAOCTAaTKOB B CTPOEHUUN U UHOM HeABUXKMMOM UMY LLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HeJoCTaTkM paboTbl (yciyru), Ha KOTOPYO He YCTaHOBJEH
rapaHTUIMHbIA CPOK, eciiv NoTpebutenb OOKAXKET, YTO OHW BO3HUKAM A0 €e MPUHATUA MM UAU NOo
NPUYMHAM, BO3HUKLIWM A,0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH rapaHTUMHbIA CPOK, WCMOAHUTENb
OTBEYaeT 33 ee HeAOoCTaTKM, eC/IM He OO0KaXKeT, YTO OHU BO3HWKAM Mnocne NpuHATUA paboTsbl (ycayru)
notpebutenem BCAeACTBME HapylleHMs MM NpPaBUA UCNONb30BaHWMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOLO/IMMON CUNbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Koraa npesycMoTpeHHbI L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee AByX NeT
(nATM NeT Ha HeABMKMMOE UMYLLLECTBO) M HEAOCTATKM PaboTbl (ycayrn) obHapyKeHbl noTpebuTtenem no
MUCTEYEHUN TapaHTUMHONO CPOKa, HO B Npeaenax AByX AeT (NATU NeT Ha HeABUMXMMOE MMYLLECTBO),
notpebutenb BnpaBe NpeabABUTb TPEOOBaHUSA, NPeAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTaTbM, €CK
[OKAXKET, YTO TAaKMe HEeAOCTaTKM BO3HMKAM A0 MNPUHATUA MM pesyabTata pabotbl (ycayrn) wau no
NPUYMHAM, BO3HUKLIUM A,0 3TOFO MOMEHTA.
(n. 5 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HenoCTaTKoB paboTbl (ycayrn) notpebutenb Brnpase
npeabABUTL UCNONHUTENIO TpeboBaHWe 0 6e3B03ME34HOM YCTPAaHEHUM HEA,0CTAaTKOB, €C/IN LLOKAXKET, UTO
HEeZOCTaTKN BO3HUKAWN 4,0 NPUHATUA UM pesysibTaTa paboTbl (ycayru) uam no npuymMHam, BOSHUKWKUM A0
3TOr0 MOMeHTa. ITo TpeboBaHMe MOXKET 6bITb NPeabABAEHO, €C/IM TaKUe Heg0CTaTKM OBHapyKeHbl No
NCTEYEHUN ABYX NeT (NATU NeT B OTHOWEHMM HEABUAKMMOIo MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBNEHHOro Ha pe3ynbTaT paboTbl (ycayru) cpoka cayxbbl nnm B
TeyeHue AeCcaTU N1eT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru) noTpebutenem, ecim cpok ciyxbol He
ycTaHoBneH. Ecnin gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHel co AHA ero
npeabaBAeHna NoTpebutenem nam obHapyKeHHbIN HeAOCTAaTOK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbI 33 BbIMOJAHEHHYIO0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHNA MOHECEHHbIX MM PacXo4oB NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHOI ycayr) CBOMMM CUNAMM UM TPETbUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [A0roBopa O BbIMNOJAHEHUM pPaboTbl (OKasaHWWM yCayru) M BO3MeLLeHUA
ybbITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpOKM yCTpaHEeHUsA He[,0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHO ycnyru)
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HepoctaTkm pabotbl (ycnyrn) [oOMKHbI OblTb YCTPAHEHbl MCMOJIHUTENIEM B PasyMHbI CPOK,
Ha3HaYyeHHbI NoTpebuTenem.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, Mckato4veH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-$3.

HasHayeHHbIN noTpebutenem cpok ycTpaHeHUs He40CTAaTKOB TOBapPa YKa3bliBaeTCcA B 4OTOBOPE NN
B MHOM NOAMWMCbIBAEMOM CTOPOHAaMMU AOKYMeHTe NMbo B 3aABAEHMW, HanpaBaeHHOM NoTpebutenem
MCNOAHUTENIO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue nNpesyCMOTPEHHbIX HAcToAWEN CTaTbell CPOKOB YCTPAaHEHUS HeaoCTaTKOB
BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCNyrM) UCMONHUTENb YNauyMBaeT NOTPEObUTENO 3a KaXKabli AeHb
NMPOCPOYKM HEYCTOMKY (MEH0), pasmep M NOPALOK UCHUCTIEHUS KOTOPOK ONpeaenstoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwWwero 3akoHa.

B cnyyae HapylleHUA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpeaycMoTpeHHble NyHKTamuM 1 1 4 ctaTbu 29 HacToALwero 3akoHa.

CraTtba 31. CpoKu ya0BneTBOpeHUA oTaeNbHbIX TpeboBaHUin noTpebuTtens

1. TpeboBaHuWA NoTpebuTens 06 yMmeHbLIEHUN LieHbl 3a BbINOJIHEHHYO PaboTy (OKasaHHyo yCayry),
O BO3MELLEHMM PACXOL0B MO YCTPAHEHWUIO HEeA0CTAaTKOB BbIMOJHEHHON PaboTbl (OKasaHHOW ycnyru)
CBOMMM CUNAMM UAN TPETBUMM IMLLAMM, @ TaKKe O BO3BpaTe yniaavyeHHoN 3a paboTy (ycayry) AeHeKHOM
CYMMbl U BO3MeLLeHMU YObITKOB, MPUYMHEHHbIX B CBA3W C OTKAa3OM OT WMCMNOJIHEHMA [0roBOPa,
npegycmoTpeHHble NyHKTOM 1 cTaTbu 28 1 nyHKTamn 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B LECATUAHEBHDI CPOK CO AHA NPeAbABAEHUA COOTBETCTBYOLWEro TpeboBaHuMA.
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuAa notpebutena o 6e3Bo3me3gHOM WU3rOTOB/EHUM APYroi BewyM U3 OAHOPOAHOro
MmaTepuana TaKoro e Kayectsa WM O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKa3aHWUM yCAyru) noaneskat
YOOBNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINONHEHUA paboTbl (OKasaHUA ycnyru), a B
Cnyyae, ecamn 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN A0roBOPOM O BbINOJHEHUN PaboThbl
(okazaHuK ycnyru), KOTopbl 6blN HEHAAEMKALLLE UCTIONHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HaCTOALWEN CTaTbel CPOKOB YAOBNETBOPEHWUS OTAE/NbHbIX
TpeboBaHMI nNOTpebuUTeNs WCNONHUTENb YNAAYMBAET MNOTPEOUTENIO 33 KaxKAbli AeHb MNPOCPOYKMU
HEeYCTOWKY (NeHto), pasmep M NopsA0K NUCHUCNEHUA KOTOPOI oNpeaenatoTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbM 28 HacTosALWero 3aKoHa.

B cnyyae HapylweHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1M 2 HacToAwWen cTaTbM, NOTpebuTenb Bnpase
npeabaABUTL UCMONHUTENIO UHblE TPeboBaHMSA, NpeayCMOTPEHHbIe NYHKTOM 1 cTtaTbM 28 1 nyHKTamu 1 n
4 ctaTbM 29 HacTosALWero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3s OT MCMNOJIHEHUA [0roBOpa O BbiNOJIHEHMM paboT
(okasaHum ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKA3aTbCA OT UCNOHEHWA AOTOBOPA O BbINOAHEHUM PaboT (OKasaHUK ycayr)
B to6oe Bpems Npu YCA0BUKN ONAaTbl UCMONHUTENO GAaKTUYECKM MOHECEHHbIX MM PAacX0A40B, CBA3AHHbIX

C UcnosiHeHnem 0653aTenbCTB No AaHHOMY O0rosopy.

CraTtba 33. CmeTa Ha BbinoaHeHUe paboTbl (OKa3aHue ycnyru)


consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A7C31AF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63346EB050E368711E9FE32394FF8BB6715A7C412F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D43346EB050E368711E9FE32394FF8BB6715A6C614F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63246EB050E368711E9FE32394FF8BB6715A7C415F9E1EA87ABFA2B8C6E363A78A9A17Em9J0G
consultantplus://offline/ref=EF4AFF2A76918C1123D17C3527A4E7DFC19D59D63246EB050E368711E9FE32394FF8BB6715A7C41AF9E1EA87ABFA2B8C6E363A78A9A17Em9J0G

1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyru), nNpeaycMOTPeHHON AO0roBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHWK ycayrun), MoXKeT bbITb COCTaBAEHa TBEPAAA AN NPUBIM3UTEIbHAA CMeTa.

CocTaBnieHWe Takol cmeTbl No TpeboBaHUIO NOTPeObUTENA UM UCNOAHUTENA 06A3aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBe/AMYEHMA TBEpAOM CMeTbl, a noTpebutenb - ee
YMEHbLLEHUS, B TOM YMC/IE B CIy4ae, KOrga B MOMEHT 3aK/l04eHUS A0rOBOPa MCKAKOYaNacb BO3MOXKHOCTb
npeaycMoTpPeTb MNOJIHbIA 06beM NoAexallmxX BbINONHEHUIO paboT (OKasaHMIo YCAyr) UM HeobxoaumbIX
A7 3TOro Pacxoaos..

UcnonHuTeno nmeetr npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3pAcTaHUM CTOMMOCTU MaTepuanoB U 0b60pya0BaHMA, NPEAOCTAaBAAEMbIX UCMOJHUTENEM, @ TaKXKe
OKa3blBaEMbIX EMY TPETbMMMU INLLAMM YCAYT, KOTOPOE Hesb3a Obl10 NPeasyCcMOTPETb NPU 3aKA0YEeHUU
porosopa. MNpu oTKase noTpebutensa BbINOAHUTL 3TO TpeboBaHME MCNONHUTENb BNpPaBe PacTOPrHyTb
[0rosop B cyaebHom nopsaxe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HeobXoAMMOCTb  BbIMONHEHUA  AOMOAHUTENbHbIX paboT (oKasaHus
AONONHUTENbHbIX YCAYT) U NO 3TOM NPUYMHE CYLLECTBEHHOro NpeBbileHUs NPUBAN3UTENIbHON CMETbI,
UCNoNHUTeNb 0653aH CBOEBPEMEHHO NpeaynpeaunTb 06 3Tom notpebutena. Ecan notpebutens He gan
corsiacue Ha npesblleHne NPUbAIM3UTENbHOM CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMOIHEHMA gorosopa. B
3TOM C/lyyae UCNONHUTENb MOXKeT TpeboBaTb OT NOTPebuTens ynnaTbl LEeHbl 33 BbINOJAHEHHYO paboTy
(okaszaHHyto ycayry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLLNiA NoTpebuTens o Heo6XoAMMOCTU NPEBbILLIEHUSA
npubaM3nUTENBHOM CMETbl, 0683aH UCNOJIHUTL 4O0rOBOP, COXPaHASA NPaBO Ha onaaTty pabotbl (ycayru) B
npeaenax npubaAn3nTeNbHON CMETbI.

(n. 3 BBegeH PegepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNOAHUTENA

1. cnonHutenb 064A3aH BbINOAHUTL PaboTy, onpeseneHHy A4OroBOPOM O BbINOAHEHUU paboThl,
13 CBOEro MaTepmnana u CBOMMM CpeaCcTBaMm, eC/iM MHOE He NPeayCMOTPEHO A0T0BOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, nNpegocTaBMBWWIA MaTepuan Ana  BbINOAHeHMs paboTbl, OTBe4YaeT 3a ero
HeHaA/ierKallee KayecTBO Mo npasBuiam o6 OTBETCTBEHHOCTVM NPOAABLA 3a TOBAapbl HeHag/eKallero
KauyecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOAHUTENS ONaYMBaAETCA NOTpebuTenem nNpu 3akaYeHUM YKasaHHOro 40roBopa
NOJIHOCTbIO MW B Pa3mepe, yKasaHHOM B JLOrOBOPE O BbINOJIHEHWUM PaboTbl C YCI0BUEM OKOHYATEIbHOMO
pacyeTa Npu MNoay4yeHWUM NoTpebutenem BbINOAHEHHOM UcCNoNHMUTeNeM pPaboTbl, ecan MHOM MOopPAAOK
pacyeToB 3a MaTepuan UCNONHUTENA HE NPEAYCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npenycMOTpPeHHbIX AOFrOBOPOM O BbIMOJAHEHMM PaboTbl, MaTepuan MOXKET bObiTb
npeaoctaBneH UcnonaHWTenem notpebutenio B  KpeguT. [locneaytowiee M3MEHEHME  LeHbl
npeAocTaBNeHHOro B KpeauT MaTepurana UCNoHUTeNA He BNedeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4., MaTepuan UcnoaHUTena wm HEO6XO,CI,MMbIe AnAa BbINONHEHUA pa60TbI TeXHU4YeCKune cpeacrtea,
UHCTPYMEHTbI U NpoYvyee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T ncnonHuTenem.

CraTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburens
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1. Ecamn paboTa BbINOMHAETCS MOJIHOCTbIO UM YacTUYHO U3 mMaTepuana (C Bewpblo) noTpebuTens,
WCMOJIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLLn) 1 NpaBuIbHOE ero UCMOo/Ib30BaHME.

McnonHutenb ob6a3aH:

npeaynpeautb MnoTpebutTens O HEenpurogHocT uaM HeAobpoKayecTBEHHOCTM nepenaHHOoro
notpebutenem matepuana (Bewm);

npeacraBuTb ot4eT 06 M3pacxogoBaHUM MmaTepuana v BO3BPATUTb €ro OCTaToK.

B cnydae nonHOWM MAM YacTMYHOM yTpaTbl (MoBpeskaeHus) maTepuana (Belum), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OA4HOPOAHLIM MaTepuasiom
(Belbio) aHAaNOrMYHOro KayecTsa M MO KesfaHuio noTpebutens M3roToBUTb Usdenne M3 oAHOPOAHOro
MmaTepuana (Bewu) B pa3ymMHbIii CPOK, a MPU OTCYTCTBUM O4HOPOAHOr0o MaTepuana (Bewm) aHanorMyHoro
Kayectsa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LleHy yTpayeHHoro (nospexaeHHoro) martepuana
(Bewm), a TakXkKe pacxogbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpeskaeHHOro) maTtepuana (BewmM) onpeaenaerca, UCXoAAa U3 LEeHbl
maTepuana (Bewym), cylwecTsoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHUe NoTpebuTens foMKHO 6bino
6bITb YA0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBO/ILHOMO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AEeHb BblHECEHUSA cyaebHoro peweHus, ecnm TpeboBaHUe NoTpebuTenn o6pPOBONLHO YA0BNETBOPEHO
He 6bin0.

LeHa maTepuana (sewy), nepenaBaemoro MUCNoOAHUTENO, oOnpegenseTcA B [0rosope o
BbINO/IHEHUU PaboTbl AN B UHOM AOKYMEHTe (KBUTaHLMW, 3aKa3e), NoATBEP K AatoLLEM ero 3akUeHue.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBObOXKAOAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTUYHYKO yTpaTy
(noBpexxgeHue) matepmana (Bewm), NPUHATOro UM OT NoTpebuTens, ecim noTpebutens npeaynpexaeH
ncnosHuTenem ob ocobbix cBOMCTBaX maTepuana (Bewm), KOTopblie MOryT NOBAEYb 33 COOO0M ero NoMHYo
WU YaCTUYHYIO yTpaTy (nosBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb 06HapPYKEHbI NPU HaANeKaLlel NpMemMKe UCNONHUTEIeM 3TOro maTepuana (Bewwm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTb McnonHUTena MHGOPMMPOBATbL NoTpebutena 06 o6crToATEeNbCTBAX,
KOTOpble MOryT NOB/IMATb HA KAaYecTBO BbINOJIHAEMOI paboTbl (OKasbiBaemMoii ycnyru) uam nosneudnb 3a
€060 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o0b6s3aH CBOEBPEMEHHO MHGOPMMPOBATL MNOTPEOUTENA O TOM, YTO cobilogeHue
YKasaHWii NoTpebutens n nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPebUTeNs, MoryT CHU3UTb KayecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBaEMOW YCAYTK) MM NOBAEYL 338 COHON HEBO3MOXKHOCTb €€ 3aBepLUEHNn B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  notpebuTenb, HECMOTPA Ha CBOEBPEMEHHoe M 060CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PAa3yMHbIi CPOK HE 3aMEHUT HEMPUTOAHbIN UK HeaobpoKayecTBEHHbIV MaTepuran, He
M3MEHUT YKasaHMi o cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayru) AMb6O He YCTPAHWUT WHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHU3WUTb KauyecTBO BbINOAHAeMON paboTbl (OKasbiBaemon ycayru),
NCMOMHUTENb BNPaBe 0TKa3aTbCA OT UCNOAHEHMA A0roBOPa O BbIMOAHEHMM PaboTbl (OKa3aHUKU ycayru) u
notpe6oBaTb NOSHOIO BO3MELLEHUSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopaaoKk u ¢opmbl onaaTbl BbiNOJAHEHHOM PaboTbl (OKasaHHOM ycayru)
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(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3)

MoTpebutens o06A3aH OMNAATUTb OKA3aHHble emy YCAyrM B MOPSAAKE W B CPOKWU, KoTopble
YCTAHOB/IEHbI OrOBOPOM C UCMOJIHUTENIEM.
(4acTb nepBas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0683aH ONIATUTL BbINOJIHEHHYIO UCMOJIHUTE/IEM B NMOJIHOM 0b6beme paboTy nocse ee
npuHATUA notpebutenem. C cornacus notpebutena pabota MoKeT 6biTb OnIa4eHa UM NpU 3aKAYEHUMU
[0roBopa B NOJIHOM pa3Mepe Nan NyTEM BblJaun aBaHca.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Onnata oOKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbBIX WU
6e3HaIMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHOAATeNIbcTBOM Poccuiickoi ®Pepepaumm.
(4acTb TpeTbAa BBegeHa PegepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-03)

Mpu ncnonb3oBaHUU HaAMYHOM Gopmbl pacyeToB oniaTa ToBapoB (paboT, yciyr) noTpebuTtenem
Nnpou3BoAUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCMOAHUTENS) NyTEM BHECEHWUS HaJIMYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCNonHUTeN), MM60 B KpeguTHYIO OpraHuM3aumio, IMbo naaTexxHomy
areHTy, OCYLLECTBAAOLLEMY AeATENIbHOCTb MO NPUEMY NaaTexeln GUsnyecknx amu, nmMbo GaHKoBCKoMy
nAaTeXHomy  areHTy  (cybareHTy), oOCylLlecTBAAlOWEMY  LeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZaTeNIbCTBOM O HaHKax n HaHKOBCKOW AeATeNbHOCTU, ECIM MHOE He YCTaHOBeHO deaepasbHbIMU
3aKOHAaMM WM MHBIMW HOPMATMBHbIMM NPaBOBbIMM aKTamu Poccuitckon ®depepaumn. Mpu aTom
obs3aTenbCcTBa NoTpebutens nepes npoaaBLOM (McnosHMTeNeM) Mo onsaTe ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA HANMUYHbIX
AEeHEXHbIX CpeaCcTB COOTBETCTBEHHO NpoAaBsLy (MCnonHUTeNto), IMbo B KpegUTHYHO opraHusaumto, iMbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOLWEMY AEATENbHOCTb MO Npuemy nnaTexen pusnyeckux nuu, ambo
6aHKOBCKOMY MNATeXXHOMY areHTy (cybareHTy), OcyllecTBAAIOWEMY AEATeNbHOCTb B COOTBETCTBUMU C
3aKoHOZaTeNbCTBOM 0 HaHKax M HaHKOBCKOWM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-P3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKasaHUA OTAENbHbIX BUAOB YCAyr

MocnepcrteuA HapyweHuna ycnosmﬁ Aorosopos 06 oKasaHuu OoTAENbHbLIX BUOOB YCNyr, €C/IN TaKne
AOroBopbl MO CBOEMY XapaKTepy He noanadatoT non AEVICTBME HaCTOﬂU.LeVI rnaBbl, onpeaenAarTCcA
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT
notpeburenam
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/bHbIX BUAOB YCAYT, BbINOJAHEHUA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBAuBatoTca MpaButenbcTBom Poccuiickoit dPeaepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®PepepanbHblii rocyaapcTBeHHbIA KOHTPOAb (Hag3op) B o6nactM 3awmTbl npas
notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIit rocyaapcTBEHHbINM KOHTPOAbL (Haa3op) B 06aacTv 3awmThl Npas notpebutenei
ocyuiectensetca degepanbHbIM OPraHOM UCNONHUTENbHOW BAACTU, YNOJHOMOYEHHbIM [paBMTeIbCTBOM
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Poccuiickoit denepalum (aanee - opraH rocyapCTBeHHOMo Haa30pa).

2. Npeametom denepanbHOro rocyAapcTBEHHOrO KOHTpona (Haasopa) B 061acTn 3aWmTbl Npas
noTpebutenen ABAAOTCA:

1) cobnogeHue  U3roToBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMMU
OopraHnsaunamm mMan ynoaHOMOYEeHHbIMU UHAOUBUAYANbHbIMU NpeanpuHUMaTenaMmn, MMNopTepamu,
B/laZle/ibLLaMu arperatopoB 0653aTesibHbIX TPeb0oBaHWIA, YCTAHOB/IEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMM U MHBIMM HOPMATUBHbIMM NPaBOBbIMKU akTamu Poccuiickon ®egepauumm, a
TaK)Ke aKTamMM, COCTaBAAOWMMM NpaBo EBPAsMIACKOro 3KOHOMMYECKOTO CO3a, Peryimpylowmmm
OTHOLIEeHMA B 06/1aCTK 3aLLMTbI NpaB noTpebuTtenen;

2) cobnofeHne M3rotoBuUTeNEM, UCMONHUTENEM (NULOM, BbINOAHAOWMM GYHKUUN MHOCTPAHHOTO
W3roToBMTENA), NPOAABLOM TPebOBaHWUM, YCTAaHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Wau
obA3aTeNbHbIX TPebOBaHMI, NogneKalwux MPUMEHEHUID A0 AHA BCTYMJIEHUA B CUAY TEXHUYECKMX
pernameHToB B cOOTBETCTBMM C PepepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryinpoBaHumn.

3. OpraHusauusa M ocywecTBieHne ¢denepasbHOro rocyapcTBEHHOrO KOHTpons (Haasopa) B
obnactu 3awmTbl NpaB noTpebutenen perynnpytotcs PepepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBeHHOM KOHTposie (Haa3ope) M MyHUUMNANbHOM KOHTposie B PoccuiicKoi
depepauun’.

4. NMonoxeHve o dpesepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTM 3aWwmThl Npas
notpebutenel yreepxgaetca MNpasntenbcteom Poccuitckoit Pepepaunu.

5. B nonoxeHun o peaepanbHOM rocyapCcTBEHHOM KOHTpOIe (Hag3ope) B 061acTu 3aWwmMThbl Npas
notpebutenei yKasblBatOTCA HAMMEHOBAHWE U CTPYKTYPHbIE 3/1€MEHTbI TEXHUYECKOTO periaMeHTa U
(nnmn) obsasaTenpHbIx TpeboBaHUI, NOgNEKALMX NPUMEHEHNIO A0 AHA BCTYNJEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ PegepasbHbiM 3aKOHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PEeryiMpoBaHumM", oLleHKa CoBA0AEHMA KOTOPbIX OCYLLECTBASAETCA B pamMKax denepanbHOro
rocyapCTBEHHOrO KOHTpOANs (Haa3opa) B 06/aacTM 3awmTbl NpaB noTpebutenei, a Takke BUAbI
npoayKumm, sasaaowmeca obbektamu peaepanbHOro rocyLapcTBEHHOro KOHTPoAA (Haasopa) B obiactu
3aWMTbl NpPaB noTpebuTenen.

6. OpraH rocy4apCTBeHHOro Hag30pa eXero4HO roTOBMT rocyAapPCTBEHHbIN AOKAAA, O 3aWMTe Npas
notpebuteneit B Poccuinckoit dPepepauumn B nopsiake, yctaHoBneHHom [paBuTenbcTBom Poccuitckol
depepaunm.

7. OpraH rocyapcTBeHHOro HaAa3opa Bnpase 0bpalaThCa B Cy4 C 3aABAEHUMAMM B 3aWMTy Npas
notpebutenei M 3aKOHHbIX MWHTEPECOB OTAe/bHbIX noTpebutenelt (rpynnbl  notpebutenei,
HeonpezeneHHOro Kpyra noTpebuteneit), a TaKkKe C 3aABAEHUAMM O NUKBMAALUMWM W3TOTOBUTENA
(vcnonHuTens, npoaasua, YNoAHOMOYEHHOM OpraHM3aLmmn, MMNopTepa, Bnagenbla arperatopa) Mbo o
npeKkpaLLeHnn AeATeNbHOCTH WUHOMBUAYANbHOMO npegnpuHumaTtens (ynonHomouyeHHoro
WHAMBMAYANbHOTO NpeanpuvHUMaTens) 3a rpyboe (nosniekwee cMepTb MAM MaccoBble 3abosneBaHus,
oTpaBfeHuA Nloaei) HapylleHne NpaB NnoTpebutenen.

8. OpraH rocyaapcCrtBeHHOro Haa3opa s nopaaKke, yCtTaHOBJ1IEHHOM 3aKOHOA4ATE/NIbCTBOM Poccuiickoi
dDe/J,epau,MM, MOXKET BbITb npumeaevYeH Cygom K y4acCTuio B Aenie, a TaKXKe Bnpase BCTynaTb B A4E€/10 NO CBOEM
UHUUMNaTnee Uam no MHMUUMaTuee nunl, y4aCtesyrownx B aene, ona Aayn 3aKN04eHUA NO AeNYy B UenAax
3alnTbl Npas I'IOTpe6VITeﬂeVI B paMKaxX rpaxXaaHckoro nam agMmMHUCTpPaTnBHONro cyaonpon3soacrtea.

9. OpraH rocygapCTBeHHOro Hagsopa BnpaBe AaBaTb Pa3bACHEHWA NO BONPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuitickoit ®eaepaumn, peryanpyowmx oTHOLWEHNA B
o61acTv 3aWuTbl Npas noTpebutenei.
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10. KoHcynbTMpoBaHue, npodpunakTUyecknii BU3UT, HabaogeHue 3a cobnroaeHmem obasatesibHbIX
TpeboBaHui, Bble3gHoe obcnegoBaHWe MOryT MNPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHBIMM
yUYpexageHnamMn, noaBefOMCTBEHHbIMW OpraHy rocyAapCTBEHHOIO HAA30pa, B NOPAAKE M CAyYasx,
YCTaHOB/IEHHbIX MOJIOXKEeHMEM O denepasbHOM rocyLapcTBEHHOM KOHTpone (Hagsope) B obnactu
3alLMTbl NpaB NoTpebuTene.

Cratba 41. O06A3aHHOCTb WU3roToBUTENA (UCNONHUTENs, NpPoAaBLA, YNOJHOMOYEHHOI
OpraHM3aLuuun Uamn ynoJsHOMOYEHHOIO MHAMBUAYANIbHOTO NpeanpuHUMaTens, umnopTepa, Bnagenbua
arperaTtopa) no npeaoctaBAeHUI0 UHPOPMaLUKN OpraHy rocyfapcTBEHHOro Hag3opa
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHAsA OpPraHM3aLusa UAN YNOJIHOMOYEHHbIN
UHAVBUAYAIbHLIA NPeAnpUHUMATENb, MMMNOPTep, Bafenel, arperatopa) no TpeboBaHWUIO OpraHa
rocy4apCTBEHHOro Haf30pa, ero AOMKHOCTHBIX ML, 06A3aH NPEAOCTaBUTL B YCTAHOB/IEHHbIN UMK CPOK
[LOCTOBEpPHbIE CBEAEHUSA, LOKYMEHTALMIO, OOBbACHEHUSA B MUCbMEHHOW U (MIM) YCTHOU GOpMe U UHYHO
nHpopmaumio, HeobxogMMyto A/A OCYLWECTB/IEHUA OPraHOM TrOCYAApPCTBEHHOrO HAA30pa M ero
[OMKHOCTHBIMU INLLAMM MONHOMOY M, YCTAHOBNEHHbIX 3aKOHOA4AaTeNnbcTBOM Poccuiickoin ®Pepepavmn.
(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonAHOMOYMA BbLICIIMX WMCMOJHUTENbHbIX OPraHOB rOCy[ApPCTBEHHOW BAaCTU
cybbekToB Poccuitickont Pepepaumm B 061actu 3awmuTbl NpaB notTpeburtenei
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbiCWMWIA WCNOMIHUTENbHBLIM OpraH rocyAapCTBEHHONM B/IAaCTM COOTBETCTBYHOLWLEro CybbekTa
Poccuiickoit degepaunn ocylLecTBAsAeT MeponpuaTMA Mo peanusauumn, obecneyeHunio 1 3awmTte npas
noTpebutenel u B Npegenax cCBOMxX NOJAHOMOUYNIN NPUHUMAET ONpeaeeHHble Mepbl.

2. B uenax coaencTems s3alumte npaB notpebuteneit opraHbl UCNOAHUTENIbLHON BNACTU CyObEKTOB
Poccuiickon ®epepaunn paspabaTtbiBatoT perMoHasbHble Nporpammbl Mo 3almMTe Npas notpeburtenei u
OKa3blBalOT COAENCTBME OpraHam MECTHOro Camoynpas/ieHMA U 0bLWecTBEHHbIM 06beaUHEHUAM
notpebuTenen (Mx accoymaymam, Coo3am) B OCYLLLECTBAEHUM UMM 3aLLUTbI NPaB NnoTpebutene.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 18.03.2019 N 38-3)

3. OpraH rocy,apcTBEHHOrO HaA30pPa YTBEPKAAET METOAMYECKME PEKOMEHAALLMN NO pa3paboTKe u
peanu3aLmm permoHanbHbIX U MyHMLMMAAAbHbLIX MPOrpaMmm Mo 3alumTe npas notpebutenei.
(n. 3 BBegeH ®egepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya ocywecTBeHU MOAHOMOYMA OpPraHa rocyAapcTBEHHOro Hap3opa
opraHam MCNoJIHUTEe/IbHOM BnacTu cybbeKTos Poccuiickoii Pegepauum
(eBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOrO HaA30pa MO  OCYWEcTB/AeHUo  deaepanbHOro
rocygapcTBEHHOro Haasopa B o06s1acTM 3aWMTbl NpaB noTpebuTeneit morytT nepepasatbCs ANA
OCYLLECTBNEHUSA  OpraHam  WCMNOJIHUTENbHOM  BnactTM  cybbektoB  Poccuiickoit  dPepepauum
nocraHosneHusmu MpaButenbcTea Poccuiickot deaepauunm B nopsaake, ycraHosneHHom desepanbHbiM
3aKOHOM OT 6 oKTAbpAa 1999 roga N 184-d3 "O6 06wWMX NPUHUMNAX OpraHM3aLUuM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) M UCNONHUTENbHbLIX OPraHOB FOCYAapCTBEHHOM BnacTM cybbekToB Poccuiickoi
depepauunn.

CraTtba 42.3. Moaaua u paccmoTpeHue obpalieHuit notpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)
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1. ObpauweHne notpebutena MoxeT bbiTb HAaNpPaBAEHO B MUCbMeHHON dopme Ha BymaxkHOM
HOCUTENle UAN B 3NEKTPOHHON PopmMe B OpraH rocyAapCTBEHHOIO HaA30pa, WHble YNOJHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTEIbHOW BAACTU, OpraH UCNOHUTEIbHOW Bnactu cybbekTa Poccuiickoi
Pepepauynm iMb6O opraH MeCTHOro CaMoynpaBeHuA.

2. Ob6bpaweHne notpebutensa MoKeT ObiTb HamnpaBAeHO MO Mo4yTe, C WCMNO/Ib30BaHUEM
MHPOPMALMOHHO-TEIEKOMMYHMKALUNOHHOM ceTh "UHTepHeT", B TOM uncsie odpmumanbHOro caiita opraHa
rocy4apCTBEHHOrO HaA30pa, MHbIX YNONHOMOYEHHbIX deaepasbHbiX OPraHOB UCMOJIHUTENIbHOM BNACTH,
opraHa WCNOAHUTENbHOMW BRacTM cybbekta Poccuinckor Pegepaunm nnMbo opraHa MeECTHOro
camoynpasneHua (B cybbektax Poccuinckoit deaepaumumn - ropogax ¢eaepanbHoro sHayeHna MoOCKBe,
CaHkt-lMeTepbypre u CeBactonone ¢ WCNosb3oBaHMEM OGULMANBHOTO CalTa oOpraHa MeCTHOro
CaMoynpaB/ieHns B C/lydae, ec/iv 3To NPeaycMOTPEHO 3aKoHaMu cybbekToB Poccuiickoit Pegepauum -
ropoaoB ¢egepanbHoro 3HadeHus Mocksbl, CaHkT-MNeTepbypra n CeBactonons), eaAnHoOro nopTana
roCy4apCTBEHHbIX U  MYHUUMNANAbHbLIX YCayr nMbo pernmoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUUNANbHbLIX YCNYT, @ TaKXKe MOXKeT 6bITb NPUHATO NPU NTMHHOM Npueme 3aABUTENA.

3. B MHOTOdYHKLMOHabHbIX LIeHTpax NpeaoCcTaB/ieHUs rocyAapCTBEHHbIX U MyHULMMANbHbIX YCAYT
MOTyT OCYLLEeCTBAATbCA Mpuem obpalleHnin notpebuteneir M KOHCY/NbTMpPOBaHWe noTpebuteneit no
BOMPOCAaM  3alMTbl  MX MNpPaB  HAa OCHOBAHMM  COTNALIEHUM O B3aMMOLEUCTBUMM  MeEXAY
MHOTFOQYHKUMOHA/MbHbIMK LEHTPaMM NPeAoCTaBNeHNUA TOCYAaPCTBEHHbIX U MYHUUMMNAAbHBIX YCAYT U
besepanbHbIMM OpraHamm WUCMOSHUTENIbHOW BAIACTM, OpPraHamM ToCYZapCTBEHHbIX BHEOOAMKETHbIX
¢$oHA0B, OpraHaMu rocygapCcTBeHHONM BAacTn cybbekToB Poccuiickoi depepaunn, opraHamm MecTHOro
camoynpasfieHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylueHue npas norpebureneii, yctaHOB/MIEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMMK NPAaBOBbIMK aKTamu Poccuiickoii Pepepauumn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB notpebutenei, yYCTaHOBAEHHbIX 3aKOHAMU W MHLBIMA HOPMATUBHbLIMU
NnpaBoOBbIMUW aKTamu Poccuiickoit Peaepauunu, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNTONHOMOYEHHanA
opraHuM3aumMa WAM  YNOAHOMOYEHHbIN WHAMBMAYaANbHbLIA NpeanpuHUMaTENb, WUMNOPTep) HeceT
aAMWHUCTPATMUBHYIO, YrONOBHYIO WAM TPaKAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM Poccuiickoit deaepaunu.

CraTba 44. OcywiecTBieHUe 3aWMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpas/sieHUsa
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl NpaB noTpebutenen Ha TEPPUTOPUM MyHUUMUNANABHOrO 06pa3oBaHMA OpraHbl
MECTHOrO CamoynpaB/ieHns BNpase:

paccmaTtpuBaTb obpalleHna noTtpebuTenell, KOHCYAbTMPOBaTb MX MO BOMPOCAM 3alWMTbl Npas
nortpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

ob6palaTbca B cyabl B 3alLMTY Npas notpebutenel (HeonpegeneHHoro Kpyra notpebuteneit);

pa3pabatbiBaTb MyHMUMNAAbHbIE NPOrPaMMbl MO 3aWmTe Npas notpebutenei.
(ab3au BBegeH denepanbHbiMm 3aKoHOM oT 18.03.2019 N 38-93)

Mpu BbIfABAEHMM NO ObpaLleHNo noTpebuTens ToBapos (paboT, ycayr) HeHaaneKallero KavecTsa,
a TaK)Ke OnacHbIX A1 KWU3HM, 300P0BbA, MMYLLECTBA NoTpebuTenei U OKpyKalowel cpeabl opraHbl
MECTHOrO CaMOyNpaB/eHMA He3ameaNuTenbHO u3BewawT o6 3tom  depepanbHble  OpraHbl
NCMNONHUTENLHOM BNACTU, OCYLLECTBAAIOLLME KOHTPO/Ib 33 KAYeCcTBOM M 6e30nacHOCTbIO TOBapoB (pabor,

ycayr).
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(8 peq,. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

Yactb TpeTbA yTpaThuaa cuny. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.

CraTtba 45. MpaBa obwecTBeHHbIX 06beauHeHUIt NoTpebuTteneit (Mx accoumaumii, coro3oB)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe BnpaBe 06beANHATLCA Ha A0OPOBOLHOM OCHOBE B OOLLECTBEHHbIE 0ObEANHEHUA
notpebutenei (Mx accoumaumm, coro3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeAuHeHMi (MX accoumalumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKoi
depepauum.

2. ObuwecTBeHHble 0bbeanHeHUs noTpebuteneit (Mx accoumalmu, COO3bl) AN OCYLLECTBEHUSA
CBOWX YCTaBHbIX Liefieli Bnpase:

y4yacTBoBaThb B pa3paboTke obasaTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takxke
NMPOEKTOB 3aKOHOB U WMHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickoint deaepaunn, peryampyowmx
OTHOLWeHMA B 061acTM 3aLWnTbl NpaB noTpebuteneit;

NPOBOAMUTbL HE3aBUCMMYIO 3KCNEpPTU3y KayecTBa, 6e3onacHoCcTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTENIbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW npoAaBuammu
(v3roToBUTENAMM, UCMONHUTENSAMWN) MHGOPMALUM O HUX;

OCYLLECTBNATb 0BOLLECTBEHHbIN KOHTPO/b 3a cobogeHnem npas notpebutenel U HanpasBAsaTb B
opraH rocyfiapcTBEHHOro Hajgsopa M OpraHbl MECTHOro camoynpaBieHus MHPopmaumio o daKTax
HapylweHuiA npaB notpebutenein ana nposeaeHUA MPOBEPKM 3TUX GAKTOB U MPUHATUA B C/ydae WX
NnoATBEPXKAEHNA Mep NO NpeceyeHUo HapyleHuid npaB noTpebuTeneit B npegenax NOAHOMOYMM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBeAEHUM 3KCNepTM3 No GbaKTam HapyLeHuii Npas noTpebutenei
B CBA3W C 0bpaweHnammn notpebuteneit. NMpu ocyllecTseHNU 06LEeCTBEHHOIO KOHTPOAA 0bLWecTBEeHHbIe
obbeanHeHus notpebuTtenen (uMx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT M3roTOBUTENEN
(ucnonHuTenei, npoaasLOB, YNOAHOMOYEHHbIX OPraHM3aUnin AU YNONHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHUMaTenen, MMNopTePOB) NPeacTaBNeHMe JOKYMEHTOB (BbINONHEHWe AeNCTBUIM), 0683aHHOCTb
npeacTaBaeHns (BbINoHEHUA) KOTOPbIX Mo TpeboBaHMIO NOTPebUTeNA He YCTaHOB/EHa 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaLUIO 0 Npasax noTpebuteneit U o HeOBXoAUMBbIX AEeNCTBUAX MO 3allmTe
3TUX NpaB., 0 pe3yabTaTax CPaBHUTENbHbIX UCCAeA0BaHUIA KayecTBa TOBapoB (paboT, ycayr), a Takke UHYo
nHbopmMaLmio, KoTopas byaeT cnocobcTBOBaTh peannsaumnm nNpas U 3aKOHHbIX MHTEPecoB noTpebuTenei.
My6nmMkyemble o06WECTBEHHbIMM 0bObeAUHEHUAMU MoTpebuTtenet (ux accoumaumamu, col3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHUIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PEKNamold;

BHOCMTb B ¢deaepanbHble OpraHbl MCNOAHUTENbHOW BAACTM, OPraHM3auMM MPeasoKeHUs O
NPUHATUX MeP NO NOBbILWEHWNIO KaYecTBa TOBapoB (paboT, ycyr), o NpMoCcTaHOBAEHMIO MPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHMA paboT, OKasaHMA yCayr), No OT3blBY C BHYTPEHHErO pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®egepaummn o TEXHUYECKOM PeryanpoBaHnm ob6sasatesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OpraHbl WCNONHUTENIbHOM BA1ACTH maTtepunanbl O
npmenevyeHnnM K OTBETCTBEHHOCTU /KLU, OCYLWIECTBAAKOWKUX MPOU3BOACTBO U pPeAIM3aUUI0 TOBApOB
(BbII'IOI'IHEHVIe pa60T, OKa3aHune ycnyr), Heé COOTBETCTBYHOWMNX NpeabABIAEMbIM K HUM o0b6A3aTeNbHbIM
Tpe6OBaHMﬂM, a TaKXe Hapyuwaluwmnx npasa n0Tpe6MTene171, YCTaHOB/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW MPAaBOBbIMU aKTaMU Poccuiickom CDe,a,epau,MM;

obpalaTtbca B OpraHbl NPOKypaTypbl C npocbbamu MPUHECTM MpoTecTbl O MPU3HAHUK
HeAeNCcTBUTEeNbHbIMM  aKTOB  deaepanbHbiX OpPraHoB WCMOMIHUTENbHOW B/AacTM, aKTOB OpPraHoB
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WUCMOJIHUTENIbHOW  B/IAaCTU  cybbekToB Poccuickoir  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHUs, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryavmpyrowmm OTHOWEHUA B 061aCT 3aWmTbI
npas NoTpebuTenein HopmaTMBHbIM NPaBOBbIM akTam Poccuiickoint Peaepaunu;

obpallatbca B cyAbl C 3aABAEHUAMM B 3alUUTy MNpaB noTpebuteneil M 3aKOHHbLIX WHTEpPEecoB
oTAenbHbIX noTpebutenen (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notpebuteneit);

Yy4YacTBOBaTb COBMECTHO C OPraHOM roCcyfapCTBEHHOro Haz3opa B GOPMMPOBAHMUM OTKPbITbIX U
06LLeA0CTYNHbIX FOCYyAapCTBEHHbIX MHGOPMALIMOHHBIX PECYPCOB B 061aCTM 3aLUTbI NpaB noTpebutenen,
KadyecTtsa 1 6esonacHocTu ToBapos (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtatbA 46. 3awWKMTa NPaB U 3aKOHHbIX MHTEPECOB HeoNnpeaeNeHHOro Kpyra notpeburenei
(8 peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro Hag3opa, oOpraHbl MECTHOFO CamoyrnpaB/eHUA, ObOLLeCTBEHHbIe
obbeguHeHUs noTtpebuTeneit (Mx accoumaumu, CO3bl) BNpaBe MNPeabABAATb WMCKM B Cyabl O
npeKpaLweHn NPoTUBONPABHbIX AENCTBUN U3roToBUTeNs (MCNoAHUTeNs, NpoAaBua, YNoJHOMOYEHHOM
opraHM3aunmn Uan ynoaHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpuHUMaTeNsa, UMNopTepa) B OTHOLEHUM
HeonpeaeneHHoro Kpyra notpeburene.

(4acTb nepsas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHWM TAaKOTO MCKA CyZ 0b6A3bIBaeT NPaBOHAPYLUMTENA AOBECTU B YCTaHOB/IEHHbIN
CYA0M CPOK Yepes cpescTBa MaccoBon MHPOPMaLMKM UM UHBIM CNOCOBOM [0 CBEeAEHMA NoTpebuTenei
peleHue cyaa.

BCTyrlMBLIJee B 3aKOHHYIO CMy pelleHune cyaa o NnpusHaHUn ,CI,EI\/'ICTBVH\/’I n3rortosutena (MCFIOI'IHMTGJ'IF!,
npoaasua, YI'IOJ'IHOMO‘-IeHHOﬁ OopraHnsauunun nnn YNO/THOMOYEHHOTO nHOnBmnAyaabHOro
npegnpuHnMMmaTens, MNmopTepa) npotnBonpaBsHbiIMM B  OTHOWEHUN HeOoNpegeneHHoro Kpyra
ﬂOTpEGMTeﬂeVI obAsaTenbHO ana cyga, paccmaTtpuBarowero UCK FIOTpE6VITeﬂﬂ O 3auluTe ero npas,
BO3HUKLWUX BCAeACTBME HACTynneHuA rpaxKgaHCKO-MpPaBOBbIX I'IOCIIE,CI,CTBVIVI AEﬁCTBMVI n3rotosuTenA
(MCﬂOI’IHVITeﬂﬂ, npoaasua, yI'IOﬂHOMOLIEHHOﬁ opraHunsauumn nam ynoaHOMOYe€HHOro MHAMBUAYyaabHOIo
npegnpuHMMMmaTens, MMﬂOpTepa), B 4aCTn BONpPOCOB, UMeNTIN TN MeCTO Takne AeﬁCTBMH N coBepLlleHbl 1n
OHU NU3roToBuUTENEM (MCﬂOﬂHMTeﬂeM, npoaasLom, yI'IOIIHOMOHEHHOVI opraHmsaumeﬁ nnn
YNO/THOMOYEHHbIM MHONBUAYA/NTbHbIM NMPEANPUHUMATENIEM, MMI'IOpTEpOM).

OAHOBPEMEHHO C YAOB/METBOPEHWEM MCKa, NpeabaBJAeHHOro o6LliecTBeHHbIM 06beauHeHVem
notpebutenein (Mx accoumaument, Co30M), OpraHamu MEeCTHOrO CaMoynpaB/ieHWAa B WHTepecax
HeonpezeneHHoOro Kpyra notpebuteneit, cya NpMHMMaeT pelleHMe O BO3MelleHWM ObLLEeCTBEHHOMY
obbeanHeHUo noTpebuTenelt (Mx accoumaumu, cotosy), opraHam MeCTHOro CaMoynpaBiEHMA BCeX
NOHECEHHbIX MO AeNy CyAebHbIX U3OEPHKEK, @ TaKIKE UHbIX BO3HUKLLMX 40 06palLeHns B Cya U CBA3AHHbIX
C paccMOTpeHMEM fieNla HEOBXOAMMbIX PACXOA40B, B TOM YMC/IEe PACXOA0B Ha NPoBeAEHME HE3aBUCUMON
3KCMepTU3bl B C/lyyae BbIABNEHWA B pesy/nbTaTe NPOBEAEHMA TaKOM 3KCNepTM3bl HapylweHun
obA3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickon ®egepauymm
b.EN1bUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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